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2. ZXKOTTOG Kal Tedio eQapuoyng

O mapwv lMevikdg Kavoviopog kabopilel TIg
apxég kai Tig amaimosig Tng TUV AUSTRIA
EANAY M.ENME. (ouptrepihapBavopévwy
Twv amaitoewyv Tou Eyxeipidiou lMoidtnTag,
TOU OTToiou aTTOTEAEI AvaTTOOTTOOTO HEPOG)
oTo avTikeiuevo «lMoTotroinon Mpoocwttwyvy.
H ouvoAikiy dlaxeipion Twv oXnUATWY
TMOTOTTOINONG YIA TA TTPOCWTTA KAl TEAIKA N
xopynon  Tou MoTotroiNTiIkoU ~ gTOV
eTTayyeApaTia, PETd TNV €mMTUXN agIOAOYNON
TWV IKAVOTATWY, YVWOEWV Kal OefloThTwv
TOU, VIO TO KGBE OUYKEKPINEVO OXNMQ,
IKAVOTTOIEI TIG ATTAITAOEIG TWV:

v' ISO/IEC 17024

v loxuéviwyv TTPOTUTTWY, TEXVIKWV
TTPOdIaYPAPWY, EOWTEPIKWV
o1adIKaolwy, vouoBeaiag Kai

KAVOVIOUWY, avd OXAMG TTIOTOTToiNoNG
v Odnyiwv ISO/EC 28 ka1 53
v KarteuBuvtrpiwv Odnyiwv TnG EA kai IAF

v Noimmd dAAa €yypaga Kal EVTUTIA TTOU
0QOPOUV KABE GCUYKEKPIUEVO OXNAMO
moToTToiNONG

EmmAéov, autdég  1oxUel  yia  KABe
eVOIOPEPOPEVO UTTOWNPIO ETTAYYEAUOTIO TTOU
emOBupei va aglohoynBei kal va TTioToTToINOEi
oUyowva Pe  Ta  IoxUovTa  OXAuaATta
moToTToiNONG AAAG Kal OAO TO EUTTAEKOPEVO
TTPOCWTTIKO TOU Opyaviouou oTnv
TMOTOTTOINCN  TTPOCWTIWY KAl  OTO  KABe
OUYKEKPIUEVO OXNAHA.

H oAk Tng TUV AUSTRIA HELLAS, yia
10 KGBE OXAUa TTIOTOTTOINONG, €ival:

1. Na dloo@aliCel Tn dnuooioTroinon Tou
Tediou £QApPUOYNGS Kal TWvV
TTPOATTAITOUUEVWY TOU KOBWG Kal pia
ouvToung TIEPIYPOPNG Tng Odlepyaaciog
TTNOTOTTOINONG.

2. Purpose and scope

This General Regulation defines the
principles and the requirements of TUV
AUSTRIA HELLAS (including the
requirements of the Quality Manual, of which
this Regulation is an integral part) in the field
of “Persons Certification”. The overall
management of the certification schemes for
persons and finally the award of the
Certificate to the professional, after the
successful assessment of his abilities,
knowledge and skills for every scheme,
satisfies the requirements of:

v' ISO/IEC 17024

v' Valid standards, technical specifications,
internal  procedures, legislation and
regulations, applied to each certification
scheme

v"  Directives ISO/EC 28 kai 53
v" Guidance documents of EA and IAF

v" Other documents and forms relative to
each certification scheme

Moreover, this Regulation applies to every
interested professional candidate, who
wishes to be assessed and certified
according to valid certification schemes, and
also to all Organization’s staff involved in
persons certification and in each scheme.

TUV AUSTRIA HELLAS's policy for each
scheme is:

1. To ensure the disclosure of the scope
and the prerequisites of the scheme, as
well as a brief description of the
certification process.
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2. Na dlac@aAilel o TUXOV
TIPOATTAITOUMEVEG  eKTTAIOEUOEIG  gival
TTAVTEAWS aveEdpTnTeg Twv dlEPYACIWV
moToTToinoNg TTPOCWTTWV TOU
Opyaviguou.

3. Na diaocpaAifer T1n  Oikain, £€ykupn,
QVTIKEIMEVIKN Kal aglOTTIoTn AgIToupyia Tou
KdBe oxnuaTog.

4. Nao unv TOTOTIOIEI €TTAYYEAUATIEG TTOU
gival evraypévol oTo TTPOCWTTIKG TNG N
£XOUV OTTOIadNTIOTE OXEON UE QUTO.

5. Na evnuepwvel Tov KABe  uTTOWH QIO
eTTayyeAyaTia / dtopo yia 1a SIKAIWUATO
TOU, TIC UTTOXPEWOEIC Kal TOV KWOIKA
deovToAoyiag TOU TMOTOTTOINKEVOU
TTPOCWTIOU KOBWG Kal TNV TTEPIypa®n
Twv  dlepyaciwv  Tou  €EETACTIKOU
MNXaviouou.

6. Na Olaoc@aAiCel Tnv TTARPN augpoAnyia,
avegaptnoia kal eAeuBepia otV Kpion
TOU TIPOCWTTIKOU Kai/fj ouvepydTtn Tou
Opyaviopou  TToU  €UTTAEKETAI  OTIG
OpacTNPEIOTNTEG  Q&IOAOYNONG, €EETAONG
Kal TToToTroinong Tou KABe uTtrowngiou
eTTaYYEAUQTIO / TIPOCWTTOU.

AvaTtré0TTO0TO PEPOG TOU TTAPOVTOG [EVIKOU
Kavoviopou atroteAouv ol Eidikoi Kavoviouoi
MoTotroinong TTOoU e€e1dIkeUoUY TO
TTEPIEXOMEVO TOU VIO TO OUYKEKPIYEVO OXNua
moToTToinoNg emTayyeApaTia / atéuou Kabwg
Kal Ta £yypaga / EvTutra Toug.

2. To ensure that any prerequisite training

is totally independent from the
Organizations’ persons’ certification
processes.

3. To ensure a fair, valid, objective and
reliable function of every scheme.

4. To not certify professionals who belong
to its staff or are in any way related to it.

5. To inform every candidate professional/
individual about his rights, obligations
and the code of conduct of the certified
person, as well as about the processes
of the examination mechanism.

6. To ensure the complete impartiality,
independence and freedom of judgment
of the staff or/and the collaborators of
the Organization, who are involved in
every candidate professional’s/
individual’s assessment, examination
and certification activities.

The Specific Regulations that particularize
the content of the present General
Regulation for every certification scheme and
the related documents/ forms constitute an
integral part of the present General
Regulation.
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3. AvdarmTtuén TOU
MIoTOTToINONG

OXAMATOG

3.1. Aedopéva TnG AvATITUENG

H amégaon yia va avarTtuyxBei éva oxnua
mOoToTToiNONG EKTTNYAlEl aTTd TIG AVAYKEG TNG
ayopdg OTwG  AITAUATa  ETTAYYEAUATIWV,
OUA\GYWV, ETMPEANTNPIWY, owuaTeiwy,
EVOIQQEPOPEVWIV  UEPWY, TEAIKWV XPNOTWV
KATT., AapBdvovtag utrown 1a Adn uttdpxovta
KaBopiopéva  TTAYYEAUATIKG  TTEPIYPAUMOTA
Tou E.OJLM.E.NM (EBvikég Opyavioudg
MoTotroinong MpoodvTwv Kal
EmayyeApatikol  pocavatoAiouou).  Auth
AauBdverar atmd 1N AlevBuvon lMioToTroinong
MpoowTttwyv o€ cuvepyaaoia pe Tn Aloiknon mng
TUV AUSTRIA HELLAS, a@oU Tpwra
€EETOOTEI N OKOTTIMOTNTA TOU KOl a@oU KoT
apxnv acioAoynBei 6T n TMOTOTIOINCN KOl N
avayvwpEIon TOU OUYKEKPIPMEVOU ETTAYYEAPOTOG
Ba OnuioupyAceEl eutmoTooUvVn OTNV €6VIKA,
eupwTTaikn ri/kai diebvr) ayopd, Ba TTPOoCodWOaEl
TpooTIBéuevn  adia  OTIC  TTAPEXOMEVES
UTTNPEDIiEG Kal Ba ammodwaoel T AVOUEVOUEVO
OQEAN, 0€ OAa Ta evOIAPEPOUEVA UEPN.

O umretBuvog TG AietBuvong MaoTotoinong
MpoowTtrwyv evToTTiCel TNV IoxUoUCO €BVIKNA,
eupwTraikn ry/kar d1EBv vouoBeaia kabwg Kai
Ta OXETICOMEVA €BVIKG Kal/fy EUPWTTAIKA Kai/n
0lebvry  TpPOTUTTA,  TTOU  aQopouv TN
dpaCcTNPIOTNTA TNG OUYKEKPIPEVNG KATNYOPIaG
eTayyeAyaTiov. Me T BonBeia Kol TN
ouvepyaoia eI0IKWY Kal EUTTEIPOYVWHOVWY TOU
Xwpou, evroTri¢ovTal Kal TTpoodiopiovtal OAa
Ta atrairoupeva dedopéva TToUu apopouv Tnv
avdamtuén Tou Vvéou oOxnuatos. Otav o
utreuBuvog Tng AiglBuvong [MoToTroinong
MpoowTTwyv Kpivel OTI £XOUV TUYKEVTPWOEI OAa
Ta oTrairoupeva  dedopéva TOTE, KATA TN
dlunviaia  ouvavinon Twv OTEAEXWV HE TN
Aloiknon Tou Opyaviopou, TTapouciadel TIG
OUYKEVTPWHEVEG TTANPOPOpPIES OTOUG
OUMUETEXOVTEG, TTPOKEINEVOU VO

3. Certification Scheme’s

Development

3.1. Development Inputs of the
Scheme

The decision to develop a certification scheme
is taken after considering the market need,
such as requests from professionals,
associations, chambers, unions, interested
parties, final users etc, taking also in mind the
existing specific professional outlines of
EOPPEP (National Organization for the
Certification of Qualifications and Vocational
Training). The decision is taken from the
Persons’ Certification Division in cooperation
with TOV AUSTRIA HELLAS’s Management,
after considering its feasibility and after
ensuring that the certification and the
recognition of the particular profession will
create confidence in national, European
and/or international market, will give added
value to offered services and provide the
expected benefits to all interested parties.

The manager of the Persons’ Certification
Division identifies the applicable national,
European and/or international legislation, as
well as the related national, European and/or
international standards that apply to the
specific professionals’ category. All required
data for the development of a new scheme
are identified and specified with the aid of
experts specialized in the specific field. When
the manager of the Persons’ Certification
Division decides that all required data have
been collected, then he presents them during
the bimonthly Managers’ Meeting. The
General Manager and the participants review
all information and take the final decisions.
This meeting’s minutes are kept by Persons’
Certification Division, which undertakes the
preparation of the Study, which will be
submitted to ESYD (National Accreditation

QRc_PCD_001_Rev12
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avaokoTrnOouv kal  va An@BoUv o1 TEAIKEG
armo@daoelg. Ta TIPOKTIKA TG OUuVvAVTNONG
QUTAG  Tnpouvtar amd T AielBuvon
Mototoinong MpoowTtrwy, TTou avaAauBAavel
Kal Tnv TrposgTolyacia tng MeAétng TTou Ba
uttoBAnBei oto E.Z.Y.A. (E6viké ZuoTnua
AlatmioTeuong), yia va  otro@avlei yia T
ouvaTtoTnTa avayvwpiong Tou OXAHATOG.

Ma 1o oxAuara ToTtotoinong tmou n TUV
AUSTRIA HELLAS 6a amo@acicel va
QvaTITUEEl KOl VO EUTTAOKED, HETA Kal TN BETIKA
ammoépaon amé 10 E.Z.Y.A., @povrTilel va unv
OUMTTEPIAOUPBAVEI OXETIKA BepaToAdyIa
EKTTQIOEUONG, OTO TTAPEXOMEVA EKTTAIOEUTIKA
TTPOYPAMPATA TNG, €TOI WOTE va dIaoPaAIlEl
TNV EUTTIOTEUTIKOTNTA, TNV apepoAnWia, Ttnv
QVTIKEIMEVIKOTNTA KAl TV QVECAPTNOIa TwV
OpacTNPIOTATWYV ™G TMOoTOTTOINONG
TTPOCWTTWV.

Av yia otrolodATToTe Adyo, n Aioiknon ng TUV
AUSTRIA HELLAS aTToPaACioEl va
TTAPEXOVTAl EKTTAIOEUTIKEG UTTNPECIEG OXETIKEG
ME UQIOTAPEVO OXNUa TToTOTTOINONG, TOTE
PPOVTICEl O DOPEG AsITOUpYiag yia TNV TTapoxn
TWV  UTINPECIWV  EKTTaidEuong va  eival
TaVTEAWS  avecdptTnTeg amd  aAuTéG NG
TNOTOTTOINCONG TOU OXNUATOG £VW, TTAPAAANAQ,
d1ao@aAicel 611 To dlaPNUICTIKG UAIKO yia Tnv
TTpowbnon TNG avtioToiXNG eKTTaideuong Ogv
TTapatAava TOUG OUYKEKPIYEVOUG
ETTAYYEAPOTIEG OXETIKA PE TTIBAVA TTI0 EUVOIKN
KaI/f] TTI0 OIKOVOMIKA QVTIMETWTTION TOUG KaTd
TN OIdpKeEIa TNG €&ETOONG KAl TTIOTOTTOINONG
Toug. EmmTAéov, o€ autrv TNV TTEPITITWON, N
TUV  AUSTRIA EAAAS  @povrilel  va
TTpoodiopicel  TIC  TOAVEG  aTTEINEG KAl
KIvdUvoug oTnv apepoAnuia, oTnv
QVTIKEIMEVIKOTNTA KAl OTnVv aveéaptnaoia Tou
OXAMOTOG TTIOTOTTOINONG, WOTE va TG
eAayIoTOTTOINOEI n TIG eCaeiyel,
ETTIKAIPOTTOIWVTAG  TTAPpAAANAa  Tnv  Kupia
Odnyia yia Tnv AvaAuon Emikivouvotntag, wg
TTpoG TNV ApepoAnyia.

System) to decide if the scheme is able to
proceed for recognition.

For the certification schemes which TUV
AUSTRIA HELLAS decides to develop, after
the positive decision of ESYD, it ensures that
there are no relevant training services offered
by it, in order to ensure the confidentiality, the
impartiality, the  objectivity and the
independency of persons’ certification
activities.

If, for any reason, the Management of TUV
AUSTRIA HELLAS decides to provide training
services relative to an existing certification
scheme, then it ensures that the function
structure of the training services’ provision is
completely independent from that of the
persons’ certification services, while, at the
same time, it ensures that the advertising
material of this training service does not
mislead the professionals to think that they
will have a favorable and/or less expensive
treatment during the examination and
certification. Moreover, in this case, TUV
AUSTRIA HELLAS ensures that all possible
threats and risks for impatrtiality are identified,
in order to minimize or eliminate them,
updating also the Main Instruction on Risk
Assessment for the element of Impartiality

The persons involved and the stages of the
development and implementation of each
certification scheme are described in the
following paragraphs.

3.2. Development outputs of the
Scheme

After ESYD’s positive decision for the ability of
the initial recognition of a Scheme, the
Technical Committee (see paragraph 3.3),
aided by the Persons’ Certification Division,
based on what applies in national and/or
international market, in respective national
and/or European legislation, in existing

QRc_PCD_001_Rev12
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O1  eutrAekOuevol  kal  Ta  OTAdIA  TTOU
akoAouBouvTal TNV avdaTtiTuén Kal UAoTToinon
Kabe oxnuaTtog  TmoToTToinONg  divovTal
TTAPOKATW.

3.2. AtroteAéopata TNG AVATITUSNG

MeTd T BTk ammégaon atd 1o E.ZY.A., yia
TN duvaTdTNTA TNG KATAPXAV avayvwpIiong Tou
>xquatog, n  Texviky EmTpot) (&g
TTapaypa@o 3.3.), CUVETTIKOUPOUWEVN OTTO TN
AietBuvon MoTtotroinong MpoowTtwy,
oTnNpEICOuEVN o€ 6oa I0XUOUV TNV €0VIKA Kal/f
01ebvr) ayopd, Tnv avrioToixn €0vikh Kal/f
EUPWTTAIKN VOPOBETia, TOUG UQPICTAPEVOUG
KOQVOVIOUOUG, TIG KOAEG TTPAKTIKEG, TIG €OVIKEG
Kai/fl  eupwTraikéG  TTpodlaypageg,  Tnv
UTTAPYXOUOO  EUTTEIpIO KOl IBIAITEPWG T
UTTApXOVTa  KoBopIopéva  eTTAYYEAUATIKA
mepiypdpuatra  tou E.O.NIM.E.M  (E6Gvikdg
Opyaviopog TMiototroinong Mpoodviwy  Kal
EtmayyeApaTtikou MpooavaTtoAiouou),
atmo@aoifel kal kabopifel Ta €ENG: TOo TTEdIO
EQPAPHOYNG TNG TTIOTOTIOINONG, TNV TTEPIYPA®H
TOU ETTAYYEAMOTOG KOl TNG €PYyaoiag, TIG
OTTQITOUMEVEG YVWOEIG, TIG IKAVOTNTEG KOl
0e€10TNTEG TOU TTPOG a&loAGynon uTToWn@iou,
TA TTPOCWTTIKA A/KOI QUOIKA XAPAKTNPIOTIKA
TOU, TIG ATTAITOUPEVEG TTPOUTTOBECEIC yIa TN
OUMUETOXN TOU OTIG DIEPYAOTIES TTIOTOTTOINONG,
T0 ouoTnua e&ftaong  KABw¢G Kal  Tov
avTioToIXo KwOIKa deovToAoyiag, av
aTTraITeiTal.

EmmAéov n  Texvikn EmTpotm, de Tnv
uttooTApIEn TNG AiguBuvong TMoTtotroinong
Mpoowtwy,  AauyBdvoviag  ummoywn  TIG
QTTAITACEIG YIa TNV agloAdynon TnG IKAVOTNTAG
TOU utTown@iou (TexvIKG TPOTUTIA,
VOUODBETIKEG aTTaITAOEIG KATT), KaBopilel Ta
KpITipla Kai TIg PeEBOdoug €&étaong yia Tnv
apxIKfi TmoToTIOINON, TNV €M APNONn (av
QTTQITEITAI) KAl TNV €TTAvVOTTIOTOTIOINCN, TA
KPITAPIO yia TNV TTaUon Kal TNV avakAnon mng
TMOTOTTOINONG KABWG Kal Ta KPITHAPIA I TNV
TPOTTOTTOINON TOU TTEdIOU KAl TOU ETTITTEDOU TNG

regulations, good practices, national and/or
European specifications, in existing
experience and especially in defined
professional outlines of EOPPEP (National
Organization for the Certification of
Qualifications and Vocational Training),
decides and defines the following: the scope
of the certification, the description of the
profession and the job, the required
knowledge, abilities and skills of the candidate
to be assessed, the required prerequisites for
the participation in the certification processes,
the examination system, as well as the
respective code of conduct, if required.

Moreover, the Technical Committee, aided by
the Persons’ Certification Division,
considering the requirements for the
assessment of the competence of the
candidate  (technical standards, legal
requirements, etc.), defined the criteria and
the methods of examination for the initiol
certification, the surveillance (if required) and
the recertification, the criteria for the
suspension and the withdrawal of the
certification, as well as the criteria for the
amendment of the scope and the level of
certification. The manager of the Examination
Center supports the Committee with
information and data relative to the design of
the scheme’s examination system, such as
the examination program, the availability
and/or the quest for proper examiners,
invigilators, examination centers, facilities and
required resources for the examination in
general.

Subsequently, the Technical Committee,
aided by the Persons’ Certification Division,
defines and specifies the examination system
for the specific professionals/ individuals.
Basically, the Committee defines the type of
examination (written and/or oral and/or
observation and/or use of any other reliable
and objective mean), develops the
examination subjects’ bank (theoretical and/or

QRc_PCD_001_Rev12
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moToTroinong. O Ymeubuvog Tou EEeTaoTiKOU
Kévipou ouvdpduel Tnv  EmTpoty e
TTANPoYopieg Kal Oedopéva OXETIKA WE TO
oXedIQONO TOU €EETACTIKOU CUCTAUATOG TOU
OXAMOTOG OTTWG TOV TIPOYPOUUATIONO TWV
gfetdoewy, TN OlaBeciudtNTa r/kar TNV
avadtnon  Twv  KATAAANAwv  €EETOOTWV,
ETTITNENTWY, EEETAOTIKWY KEVIPWY, UTTOOONWY
KAl YEVIKA TWV TTOPWYV TTOU GTTAITOUVTAI VIO Tn
OIEVEPYEID TWV ECETACEWV.

2T ouvéxela, n  Texviknp  Emrtpotn,
uTTOOTNEICOMEVN aTo ™ AiguBuvon
MoTtotoinong lMpoowTtwy, TTPOCdIopifel Kal
eCeldikevel  TO  oUuoTnua  €€étacng Twv
OUYKEKPIMEVWYV ETTAYYEAUOTILOV / TTPOCWTTWV.
OuolaoTtikd, n Emrtpor kabopilel 1o €idog
NG €&€taong (ypPaTrTéG Kal/fp  TTPOQPOPIKES
Kai/y Tapatipnon  kai/p  xprion  &AAou
afIOMOTOU KOl QVTIKEIYEVIKOU  PECOU),
onuioupyei TNV TpATTeCa  Twv  Bgpdtwv
efétaong (BewpnTmiKAG A/Kal TTPAKTIKAG r/Kal
GANOU pEOOU) TTOU TTEPIEXEI OUYKEKPIUEVO
apiBud  Bepdatwv 0 KABE  KaTnyopia
olaBabuiouévng duakoAiag (MIKpAG SUOKOAIag,
pMéong OuokoAiag Kal uwnAng SuokoAiag),
Tpoodlopifel  TOV  PNXAVIOWO KAl TNV
peBodoAoyia TnG €mAOYAg Twv  BeudTwv
egéTaoNnG, WOTE va UTTAPXE! ETTAVOANYIKNOTNTA
OTO TTEPIEXOMEVO KOl 0T OUOKOAIG TNG KABe
€EETOONG, OUYKEKPIUEVOTTOIEI TO XPOVO Kal TA
TEKMAPIO  TNG  €&€taong, Trpoodiopilel  Tov
TPOTTO BaBuoAdynong kair diac@aAilel Tnv
ETTAVOANWIPOTNTA  TOU  ATTOTEAEOPATOG TG
(ave¢aptnTa amd TO0 XWPO, TO XPOVO Kal Ta
Béuara e&étaong KABWG Kal TOUG €EETOOTEG),
nv MovooruavTn OUOXETION ™mng
BaBuoAdynong  TOu  TEKunpPiou  pPE  TO
QTTOTEAECUQ TNG £CETACNG KATT.

Ek1ég Twv mTapamdavw, n Texviki EmmTpoT)
KaBopifel TIC OUVOAKEG Kal  TA  XPOVIKA
dlaoTApaTa  yia TNV evaAAayn i/kar  TOV
EMTTAOUTIONO TNG TpATelag Twv Bepdtwyv
ggétaong, waote  va  dloo@aAieTal N
QVTIKEIJEVIKOTNTA KAI N EPTTIOTEUTIKOTATA TOUG.

practical and/or other) which contains specific
number of subjects for every category of
difficulty (easy, medium and difficult), defines
the mechanism and the methodology for the
selection of the examination subjects, in order
to ensure the repeatability of the content and
the difficulty of each examination, specifies
the duration and the evidence of examination,
defines the way of marking and ensures the
repeatability of the result (regardless of place,
time, examination subjects and examiners)
and the one-way relationship of the evidence
marking and the examination result, etc.

In addition, the Technical Committee defines
the conditions and the time periods for the
rotation and/or the enrichment of the
examination subjects’ bank, in order to ensure
their objectivity and confidentiality. If there are
no specific requirements for a more often
update of the examination subjects’ bank,
arising from the scheme, the update is
conducted at least once a year during the
review- assessment of the scheme.

According to what the Technical Committee
has defined about the requirements in
resources and technical infrastructure for the
specific examination system, the Persons’
certification Division, aided by the manager of
the Examination Center, defines the
prerequisites and the criteria for the selection
of examination centers and/or special
facilities, the required competence of the
examiners/  invigilators  regarding their
experience, knowledge and skills, as well as
the required technical infrastructure and
equipment for the valid, objective and fair
assessment of the professionals.

When the manager of the Persons’
Certification Division decides that all required
information for the development of the
scheme has been gathered and all required
resources are available, he meets with the
members of the Technical Committee and the
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Av dev uttdpyouv I8IQITEPEG QTTAITACEIS VIO
ouxvoTEPN ETTIKAIPOTTOINON TNG TPATTECOG TWV
BepdTwy e€étaong, atmd TO0 OXNKaA, TOTE AUTH
gival TouAdyIoTov €TACIA KOl TTPAYUATOTTOIEITAI
OTO OTAdIO TNG AVAOKOTINONG — agloAdynong
TOU OXIMATOG.

20ppwva he 6oa €xel kKaBopioel n TexVIKA
Emrtpot}, Oxemk& upeE TIGC OTTQITACEIS O€
TTOPOUG KAl UAIKOTEXVIKA UTTOd0MN via TO
OUYKEKPIUEVO  €EETAOTIKO  oUOTNUQ, n
AietBuvon Tliototroinong lNpoowTiwy, o€
ouvepyaoia pe Tov YTreuBuvo Tou EgeTaoTikou
KévTpou, 1TpoadiopiCel TIG TTPOUTTIOBECEIS Kal
Ta KPITAPIA yIa TNV ETTIAOYA TWV €EETAOTIKWV
KEVTPWV Kal/f) €I0IKWYV EYKATAOTACEWY, TNV
QTTOITOUMEVN  €TTAPKEID Twv  eEeTaOTWY  /
EMTNPNTWYV, WG TTPOG TNV EUTTEIPIA, TN Yyvwaon
KAl TIG IKAVOTNTEG, KABWG Kal TNV aTTaIToUdEVn
UAIKOTEXVIKI]  UTTOO0WN} Kal Tov  KATAAANAO
€EOTTAIONO yIO TNV €YKUPN, QAVTIKEIYEVIKA Kal
Oikain €€ETAON TWV ETTAYYEAUATIWV.

Otav o YmeuBuvog TG  AlguBuvong
Mototoinong lMpoowTtwyv  Kpivel OTI  €xel
dounBei 6AN n amapaitnTn TTANPOYOpPIa yia Tn
onuIoupyia Tou OXAMOTOG, €V TOUTOXpPOVA
£€XOUV OUYKeVTpwOEl kal gival diaBéaiuor Aol
Ol ATTAITOUMEVOI TTOPOI YIa TNV UAOTTOINON TOU,
TOTE QUTOG CUYKOAEI OuvAVTINON TWV HPEAWV
™G TexVIKAg EmiTpoTtTig Kal TWV
EUTTAEKOMEVWY AlEUBUVOEWY, TTPOKEINEVOU VA
TTPAYUATOTTOINOOUV avaokoTTnon ™G
ETTAPKEIAG TWV ATTOTEAEOPATWY TNG OXEdIAONG
KAl va KaBopioouv TIG ETTOUEVEG EVEPYEIES VIO
v emBeBaiwon  kar  emKUpwOn  Tou
oxAMaToG. Ta TTPAKTIKG TNG CUVAVTNONG QUTAG
Tnpouvtal até TN AielBuvon [MoTtotroinong
MpoowTttwy.

3.3. Texvikiq EmiTpotrA Tou
oxnparog

MNa k&Be oxnua ToToTTOINONG Kal yia 600
diaotnua  autd eival evepyd OUYKPOTEITAI
avtioTtoixn Texvik ETITPOTIH TTOU aTTOTEAEITAI
a1ré KATAAANAOUG EUTTEIPOYVWHOVEG Kal

convolved Divisions in order to review the
design result and define the next actions for
the confirmation and verification of the
scheme. This meeting’s meetings are kept in
Persons’ Certification Divisions’ archives.

3.3. Scheme’s Technical Committee

For every certification scheme and as long as
it is active, a Technical Committee is formed,
which consists of appropriate experts and
collaborators of the Organization, who are
specialized in the specific field and have
knowledge, abilities and skills of a higher level
than those of the examined specialty.

The Technical Committee is responsible to
support, decide on and coordinate all matters
and actions that concern the development, the
implementation and the verification of the
examination mechanism of the scheme, while
the Persons’ Certification Division is
responsible for its proper implementation and
application, its continuous monitoring, its
control and review, its smooth operation and
maintenance.

3.4. Verification and Validation of the
Scheme

Before the finalization of the examination
system of the scheme and in order to ensure
its appropriateness for the realization of the
certification of the professionals/ individuals,
the Persons Certification Division ensures that
the scheme is affirmed and verified. Either
through the members of the Technical
Committee, or through the social partners,
interested candidates are found, who accept
to participate in the pilot implementation of the
scheme’s examinations, in order to check
their validity, reliability and objectivity.

All relative documentation of this specific
examination are being checked by the
Examination Committee (see paragraph 4.1).
The results, any findings and any notes, as
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ouvepydreg Tou Opyaviopou, TTou gival €18IKOi
TOU XWpPOU Kal dIaBETOUV YVWOEIG, IKAVOTNTEG
Kal OeEIOTNTEG AVWTEPOU ETTITTEDOU ATTO AUTEG
Mg OUYKEKPIUEVNG eceTadopevng
ETTAYYEAMATIKAG KATNYOPIOG.

H Texvikq EmTpoty €xel mv eubuvn va
uTToOTNPEICEl, va atmmo@aaifel Kal va ouvToviel
OAa Ta BEuarta Kal TIG EVEPYEIEG TTOU QPOPOUV
TNV avdamTugn, Tn  dnuioupyia Kol TNV
EMKUPWON TOU MPNXAvVIOPOU €EETAoNG Tou
oxAdaTtog evw n AiguBuvon MoTotroinong
MpoowTtwyv €xel TNV €uBuvn vyia Tnv opbn
uAoTroinon KAl €QAPPOYR TOu, TN OUVEXN
TTapaKoAoUBnan, €AeyXo Kal agloAdynon Tou,
TNV €0puBuN AciToupyia kail diatrpnon Tou.

3.4. EmBeBaiwon Kal eTIKUpWON
TOU OXAMATOG

Mpiv Tnv OpPICTIKOTTOINON TOU €EETAOTIKOU
OUCTHHOTOG TOU OXAMATOG KOl TTPOKEINEVOU VA
Olao@aAIoTEl N KATGAANAOGTNTG TOU VIO ThV
TTpayudaToTIoinon  TNG  TOTOTToIiNONG  TWV
eTayyeAdaTiov  /  atépwy, n  Alggbuvon
MoTtotroinong MNpoocwTrwyv QPOovVTICEl TO OXH KA
va emPBeBaiwBei kal va emkupwoOei. Eite yéow
TWV peEAWV TNG TexVIKAG ETITPOTING €iTe péow
TWV  KOIVWVIKWYV  €Tdipwy,  evToTri(ovTal
EVOIAPEPOPEVOI UTTOWNQIOI ETTAYYEAUQTIEG TTOU
ATTOOEXOVTAl VO CUPMETEXOUV OTNV TTIAOTIKN
EQOPUOYN TwV €EETACEWV TOU OXNMATOG,
TIPOKEIMEVOU VO  €AeyxBei n eykupdTNTa, N
a&IoTTIoTIa KAl N AVTIKEIMEVIKOTNTA TOUG.

OAa 10 OXeETIKA TEKUAPIO TNG OUYKEKPIPEVNG
egétaong eAéyxovral amd Tnv  E&etaoTikn
Emtpoy (de¢  mapdaypago  4.1). Ta
aTToTEAEOPATA  TOUG, TUXOV  EVTOTTIOHEVA
EUPNMATA KOl TTAPATNPACEIS TOUG KABWG Kal
TUXOV QTTAITOUPEVEG OIOPOWTIKEG  EVEPYEIEG
TTpowBouvTal oTnv TexvikR EmTpotm yia va
agiohoynBouv, va AneBouv o1  TeAIKEQ
QTTOPACEIG KOl VO OPIOTIKOTTOINBEI TO oUoTNUa
e¢étaong. Eav n Texvik EmTpotr ouvaivéoel
ME T ATTOTEAECPATA KAI TIG ATTOPACEIG TNG

well as any necessary corrective actions, are
being forwarded to the Technical Committee,
in order to be assessed and make the final
decisions to finalize the examination system.
If the Technical Committee consents with the
results and the decisions of the Examination
Committee, the examination mechanism is
being verified and finalized. If the Technical
Committee decides that more actions are
required that bring changes to the
examination system, then the participants in
the pilot implementation, take an additional
examination in order to get certified. The
Technical Committee defines what is rewuired
and enriches respectively the examination
subjects’ bank. All examination documents,
their results and their editing as well the
Committees’ decisions are kept in Persons’
Certification Divisions’ archives.

3.5. Review — assessment and
modifications of the Scheme

At the beginning of each year or whenever it
is necessary, the Persons’ -certification
Division meets with the Technical Committee
to review the examination system and update
the examination subjects’ bank. Moreover,
during the meeting, the manager presents a
statistical analysis of facts and data of
implemented examinations during the last
year, like complaints and candidates’
assessments, any special conditions for
disabled persons, examiners’ assessments,
invigilators’  assessments  if  required,
resources’ appropriateness, appeals over
examination results, any subjects’ leaks,
results regarding the cooperation with
examination centers, etc. Moreover, the
Persons Certification Division presents to the
members of the Committee any findings or
notes made by the Certification — Impartiality
Committee that may affect the reliability,
validity and objectivity of the scheme.

During the meeting specific decisions and
actions are being taken that may modify and
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E¢etaoTikng EmTpOTAG TOTE O €EETOOTIKOG
MNXQVIOUOG ETTIKUPWVETAI KAl OPICTIKOTTOIEITAL.
Edv oOupwg aut kpivel kKal amo@acioer Ot
aTtrairouvTal EMMTTAEOV  EVEPYEIEG  TTOU
EM@EPOUV OANQYEG OTO oUOoThPa e&€Taong
TOTE Ol  OUMMETEXOVTEG  OTNV  TTIAOTIKN
eQapuoyn TOU, TTPOKEIUEVOU va
moToTroinBolv,  &ivouv  CUUTTANPWHOTIKEG
etetaoelg. H Texvikp Emtpoty kaBopilel Ta
EMTAEOV  QTTAITOUPEVA  TOU  €EETOOTIKOU
MNXaviopou Kai  guTrAouTiCel  avdAoya Tnv
TpatTeCa Twv Bepdtwyv  egétaong. OAa Ta
TEKPAPIO TWV €EETACEWY, TA ATTOTEAEOUATO
TOUG Kal n emmegepyaoia Toug KaBwg Kai ol
ATTOQAOCEIG TWV ETITPOTTWV TnpouvTal atmod TNV
AietBuvan MaoTotroinong MNMpoowTtrwy.

3.5.  Avaokoétrnon - agioAdynon Kai
TPOTTOTTOINCEI§ TOU OXHATOG

2TIC apXEG KABe £TOUC 1 OTTOTE KPIveTQI
amapaitnto, n  AiguBuvon MoTotoinong
MpoowTtwv ouykaAei auvavinon NG TEXVIKAG
EmTpotmig¢ yia TNV avaokomrnon  Tou
€EETAOTIKOU OUOTHUATOG TOU OXNHATOG KOBWG
KAl yia Tnv ETKAIPOTIOINCN TNG TPATTECOG
Bepdtwy  e&étaong. EmmpooBeta, katd TN
O1dpkela TnG, 0 YTeUBuvog TTapouacialel oTa
MEAN Tng EmTpotig TV avdAuon Tng
OTATIOTIKAG  €TTEEEPYATiag  OTOIXEIWV  Kal
0edopévwv TwV UAoTTOINPEVWY RON £€eTATEWY
TOU TTPONyoUuEVOU £TOUG, OTTWG TTapdtrova
Kal agloAoynoeIig uttown@iwy, TUXOV €IOIKEG
ouvOnkeg yia Ta Atopa Me EIdIKEG AvAykeg -
AMEA, agloloynoeig e6eTaoTwyv, agIoOAOYAOEIG
ETMTNENTWY OTIOU QATTAITEITAI, KATOAAANAOGTNTO
TOPpWY, EVOTACEIG ETTT TWV OTTOTEAECUATWV
egétaong, Tuxov dloppoEg BepdTwy EETaong,
OTTOTEAEOPOTA OUVEPYOLOMEVWY  EEETACTIKWV
KEvipwyv  KATT. [MapdAAnAa, n Aigubuvon
MoTtotroinong MpoowTwy YVWOTOTIOIEI OTA
MEAN TG EmTpOoTg TUXOV €EVTOTTIOUEVEG
TTAPATNPNOEIS KAl euprjpata TG EmTpoTTAg
MoTotroinong — AuepoAnyiog, TTou eVREXETAI
va TTAAgouv Tnv aglomoTia, TNV eykupdTnTa
KAl TNV QVTIKEIPEVIKOTNTA TOU OXMHUATOG.

improve the scheme and/or the relevant
examination mechanism. In some cases, the
decisions might include additional actions for
already certified professionals, such as
additional examination, so the persons
Certification Division ensures that they are
properly informed through specific
instructions, publicly available the
Organization’'s website. Those instructions
include the additional requirements of the
scheme, the updates examination
mechanism, and the additional actions to
keep the certification valid. In case any
member of the Technical Committee is at the
same time a member of the Examination
Committee and has an active role in the
examinations, then this person participates in
the general evaluation of the scheme, but he
is fully excluded from his own evaluation as
an examiner. In this case, all relevant
decisions are being made by the rest
members of the Committee. All meetings’
minutes and committee’s decisions are
documented and recorded by the Persons
Certification Division.

3.6. Records of Development /
Examination Subjects’ bank

All information, documents and records of the
scheme’s  development, including the
examination subjects’ bank, as well as the
decisions of the Technical Committee, like
facts, results, affirmation and verification,
reviews — assessments, amendments,
improvement actions etc.,, are kept as
electronic archives by Persons’ Certification
Division.

The secured maintenance and the protection
of the electronic archives is a responsibility of
IT. Those are being kept in the Organizations’
servers, while back ups are being taken in
daily base. At the same time the servers of
the Organization are placed in a controlled
room with access control by IT.
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Kard 1  didpkela TG ouvavinong
AauBdvovTal OUYKEKPIPEVEG OTTOPACEIC KAl
EVEPYEIEG TTOU EVOEXETAI VA TPOTTOTTOIOUV KAl
va BeAtiwvouv 1600 TO OXNAPa 60O KAl TO
OXETIKO €EETAOTIKG PNXAVIOWO. Z€ QUTAV TNV
TEPITITWON, €EVOEXETAI Ol  ATTOPACEIS VA
eMPRANOUV TTPOOBETEG EVEPYEIEG YIA OOOUG
eTTayyeApaTieg €ival dn TOTOTTOINUEVO! Kal
€mOupolv va diatnprioouv TNV TTIOTOTToINCN
TOoug, OTTWG EMMTTPOOBETN €EETAON, OTIOTE N
AietBuvon MoTtoTtroinong MpoocwTtwv
QPOVTICEl yIa TNV  evNUEPWON TOUG  HE
OUYKEKPIUEVEG 00nyieg, ONUOCIOTTOIWVTAG TN
OXETIKI TTANpo@opia oTnv I0TOCEAIdA Tou
Opyaviguou. H evnuépwon auTn
mepIAaPPBAvel TIC TTPOCOETEC ATTAITOEIG TOU
OXAMOTOG, TOV ETTIKAIPOTIOINKEVO UNXAVIOUO
gtétaong  Kabwg Kal T  emTTAéoV
QTTOITOUMEVEG  EVEPYEIEG, TTPOKEIMEVOU VA
olatnpnBei  1oxlouoa  Kal  Evepyn N
TMOTOTTOINCN TWV €TTayyeAuaTiwv. Av KATTOIO
MéENOG TG  Texvikng  EmTpotng  eival
TapdAAnAa kol péAog  TnG  EEETOOTIKAG
EmTpoTg Kal €xEl evepyry CUMMETOX OTOV
€EETOOTIKO PNXaviopd Tou OXNAPOTOG TOTE
QUTOG PETEXEI OTN YEVIKOTEPN AEIOAOYNON Tou,
Ouwg eCaipeital TAAPWGS atmd TNV agioAdynon
NG idlag NG €midoong Tou, WG €LETAOTAG.
2TV TEAeuTaia  TTEPITITWON, O  OXETIKEG
ammo@daoelg AauBdvovrtar amdé Ta  uttOAOITTA
MEAN Tng Emtpotm¢. Ta TmPakTiK& Kal ol
ammo@doelg TNG EmMTPoTIig KaTtaypd@ovTal Kal
TnpoUuvTal w¢ apxeia amd 1 AligvBuvon
MoTotroinong MNpocwtTwv.

3.6. Apxeia Tng avarmTugng /
Tpamela OepdTwy E¢éTaong

OAeg o1 TAnpo@opieg, Ta Eyypaga, Ta apxeia
avaTTugng TOU oXAMaTOG,
oupTrepIAauBavopévng Tng TpaTTeCag BepdTwy
ggétaong, KaBwg Kal ol  ATmoQACEIS  TNG
Texvikng  EmTpotmg, oOmmwg  &edopéva,
atmroteAégpaTta, €mBeRaiwon Kal €mMKUPWanN,
OVAOKOTTACEIG - ACIOAOYAOEIG, TPOTTOTTOINCEIG,
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evépyeleg  PeATiwong  KATT.  Tnpouvial  wg
NAEKTpOVIKA  apxeia ammd 1 AliguBuvon
MoTotroinong MNpocwTtTwv.

H ac@alig diatipnon Kal n TpooTacia Twv
NAEKTPOVIKWY apXEiwv gival appodidotnta Tou
IT. Autd @uAdooovTal OTOUG Servers Tou
OpyaviopoU evw AauBdvovral back ups og
nuepnoia  Bdon. TlapdAAnAa o1 servers
BpiokovTal og EAEYXOUEVO XWPO Kal UTTAPXEI
eAeyxouevn mpoécBacn atd 1o IT.
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4. YAomroinon ToOU
MIoTOTToIiNONG

OXAHATOG

4.1. EgeraoTiki EmiTpoty /
ESeTaoTég

Avdahoya e TIG ATTAITAOEIG TOU KABE oXAuaTog
moToTroinong, ouykpoteital n  EEeTtaoTikn
Emrtpoti, Tmou amoteAeital amd  €va N
TEPIOCOTEPA OTEAEXN KaI/f} OUVEPYATEG KaI/M)
guTTEIpOyvVwUoveg  Tou  OpyaviopoUu  wg
ecetaoTéc. Ta péEAN Tng EmTpotig eival
K&Toxol TiTAOU OTTOUdWYV TTAVETTICTNMIOKOU £
TEXVOAOYIKOU TOpED  Ouva@oug TIpOoG  TO
QVTIKEIMEVO  TNG  €&€Taong r/Kal  avwTepPng
BaBuidag / €1dIKOTNTAG aTTd TOUG UTTOWNQIoug
TOU OXNAPOTOG Kal  OIaBETOUV  TOUAAXIOTOV
gCaunviaia  eTTayYEAPOTIKA — €UTTEIpiG OTN
OuyKekpIpévn €1dIKOTNTA / PBabuida 1 otn
Olevépyela e€etdocwyv. Av KpiBei  avaykaio,
KUpiwg OTav  UTTAPXOUV  KOTayeypaupéva
TTapPdTTova  UTToWn®iwv 1 KatayyeAieg atrod
evolaPEPOUEVA MEPN N KpioIueg
TPOTTOTTOINGEIG  Kal/ff TEXVOAOYIKEG €EEAICEIC
OTOV €EETOOTIKO WNXAVIOUO TTOU TIPETTEl vd
gQpapuooToUV  TIpIV. T dIEVEPYEID  TWV
eCetdoewy, T PEAN NG E&ETOOTIKAG
EITPOTTAG ETTIHOPQUWVOVTAI KOl EKTTAIBEUOVTAI
avahoya.

Ta péAn Tng EmTpOoTING €x0OUuv TNV €uBUVN TNG
TTPOETOIYATIAG, ™G opydvwong, ™G
dle¢aywyng, TOU  OUVTOVIOUOU Kol Tnv
eTToTITEIO TWV €eTAoEWY. [0 ouyKekpipéva,
auTtd eival utretBuva va diac@aAifouv Tnv
OMOA  Kal TNV ac@aAn diegaywyn NG
e€eTaoTikng dladikaoiag kar Tou adidBAnTou
Tou amoTeAéoparog  TNG  €g¢€raong,  va
emAEyouv Ta BEuata €¢€Taong, avaloya Pe TO
OXAMA Kal TOV unxaviopo agloAdynong Tou, va
emTNEOUV TOug utToWn@ioug Katd Tn didpKeia
TwV  €geTAoEwy  (OTTOU  aTTaITEiTal), v
aglohoyouv kal va aTTo@aivovtal  yia  TO
atrotTéAeopa (BeTIKO 1 apvnTIKO)  TwV
eCeTdoewy, va OUMUTTANPWVYOUV TQ
QTTAITOUMEVA £YYPAPQ TOU OXNMATOG YIa TNV

4. Implementation of the
Certification Scheme

4.1. Examination Committee/
Examiners
Depending on every certification scheme’s

requirements, an Examination Committee is
formed, which consists of one or more
executives and/or collaborators and/or experts
of the Organization as examiners. The
members of the Committee hold a university
degree in a relevant to the examination
subject sector and/or a higher level/ specialty
that the scheme’s candidates. Moreover, they
already have a six month experience in the
specific specialty/ level or in examination
implementation. If it is necessary, especially
when they are written candidates’ complaints
or complaints from interested parties or crucial
modifications and/or technological evolutions
on the examination mechanism that might
have to be applied before the exams
conductance then the members of the
Examination Committee are trained and
educated accordingly.

The Committee’s members are responsible
for the preparation, the organizing, the
implementation, the coordination and the
supervision of the examinations. More
specifically, they are responsible to ensure the
smooth and secure conduct of the
examination procedure and the integrity of the
examination result, to select the examination
subjects depending on the scheme and the
examination mechanism, to invigilate the
candidates during the examination (if
required), to assess and decide on the
examination result (positive or negative), to
complete the required documents of the
scheme for the completion of the examination
procedure, to publicize the examination
results, to suggest the award or the
maintenance or the change of the certificate
to the Persons’ Certification Division, etc.
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oAokApwaon NG €€eTaoTiKAG diadikagiag, va
YVWOTOTTIOIOUV TQ ATTOTEAECUATA TNG £E£TAONG,
va €iIonyouvTal TNV atmovoun f Tn diatpnon n
TNV aAAayr Tou TTIGTOTTOINTIKOU 0T AleUBuvon
MoTotoinong NMPoCWTTWY KATT.

2€ KGBe oxnua kal o€ KABe e¢ETaon (ekTOG TwV
oXNUATWY TTOU oI  utTown@Iol  g¢eTddovTal
MOvov BewpnTiké, HE €PWTACEIS TTOAAATTARG
EMAOYAG ME Mia opbr) atrdvinon, PEow TNG
NAEKTPOVIKNG EQapUOYNg https://
certainlytuv.gr/exam/login/index.php), piv Tnv
nuepounvia diegaywyns Tng, n  AiguBuvon
MoTtotoinong MpoowTwyV YVWOTOTIOIET OTa
MEAN TNG EMTPOTIAG, ME NAEKTPOVIKO uAvuua,
TOV KOTAAOYO ME TO OVOMATETTWVUMO TWV
OUMMETEXOVTWY UTTOWNQIiwV. ZTNV TTEPITITWON
UTTapgng  otroloodNTIoTE  Ooxéong  METALU
MéAOUG TNG EMITPOTTAG Kal KATTOIOU €K TWV
eCetalopévwy, 0 €LeTAOTAG uTTOXPEOUTAI VA
NTAoEl  EYYPAPWG, amé T AlevBuvon
Motomroinong  lMpoowTtrwy, TV dPECN
ecaipeon Tou atmd TN OUYKeKPIWEvn €&ETaon,
woTe va atmmoeuxBei mMOaAvOS Kivduvog Tng
apepoANYiag Kal TNG AVTIKEIMEVIKOTNTAG TNG.
2Tnv avtiBeTn TTEpITTTwON  Kal  6tav  dev
AauBdveral ypamtd aitnua efaipeong armmod
Karrolo ammé 1o péEAN TG EmMTpotmg, n
AietBuvon TMioTotroinong MNpoowTtwy Bewpei
OTI Ol €TTIKEIUEVEG €EETAOEIC MTTOPOUV VA
OlevePYNBOUV PE TA GUYKEKPIPEVA UEAN.

Ta péAn g EgetaoTikAg EmTpotmg kai ol
E€etaoTég TTapakoAouBouvTal Kal
aglohoyouvTal ato ™ AiguBuvon
Mototroinong lMpoowTtwyv yia Tnv €1midoon
TOUg OAAG Kal yia TNV aglommoTia TG Kpiong
TOUG, WG TTPOG TO ATTOTEAEOUA TNG £¢€Taong. H
pueBodoAoyia TTapakoAoubnong TOUG
ETTITUYXAVETAI gite ME ETMTOTTIO
TTapakoAoubnon Twv OpacTNPIOTATWY TOUG
€iTE JE AVAOKOTINON TWV OVAQPOPWY TOUG EiTE
ME avatpo@odOTnon atd Toug uTToWn@ioug
€iTe ue oUVOUOONOG auTwy. Av dIoTTIOTWOOoUV
oTTol00NATTOTE TTPORANKATA, O YTTEUBUVOG

For every scheme and before every
examination (except for the schemes for
which the candidates are being only
theoretically examined, with multiple choice
guestions with one correct answer, using the
platform https:// certainlytuv.gr/_exam/ login/
index.php), the Persons’ Certification Division
informs the members of the Committee, by e-
mail, for the names of the participants. In case
there is any relation between a member of the
Committee and a participant, the examiner
shall request in written his immediate
exception from this specific examination, so a
possible risk for impartiality and objectivity is
eliminated. In case no written request is
received, the Persons Certification Division
considers that the examination may be
conducted with the specific members.

The members of the Examination Committee
and the Examiners are being monitored and
evaluated by the Persons’ Certification
Division for their performance and their
reliable judgment regarding the examination
result. The monitoring is being conducted
either with onsite observation of their
activities, or with the review of their reports, or
through candidates’ feedback or with a
combination of the above. In case any
problems arise, the manager of the Persons’
Certification Division takes the required
corrective actions.
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Motomoinong [lMpoowtiwy  TTpofaivel  OTIg
ATTOPAITNTEG DIOPOWTIKEG EVEPYEIEG.

4.2. EmTnpntég

Avdahoya e TIG ATTAITAOEIG TOU KABE oXAuaTog
evOEXETAI Va ETTIBAAAETAI N XPHON ETTITAPNTWV.
2T TIEPITTTWOEIG  auTég, n  AleuBuvon
Motomoinong  lMpoowTwv  Tnpei  €vav
KATAAOYO HE TOUG EYKEKPIUEVOUG ETTITNPNTEG.
Katd kavova, yia Tnv TTIAOYH TWV ETTITNPNTWV
Oev atraitouvtal IBIAITEPa TTPOCOVTA, EKTOG Kal
av UTTAPXOUV QUENMPEVEG ATTAITAOEIG YIO TO
oxAMa TTou KaBopifovtal Kal TTEPIYPAPOVTal
oTov avTioToixo EI8Ik6 Kavoviouo.

2TIGC TTEPITTITWOEIG TwV  OXNUATWY TToU Ol
ETMITNPNTES aTraTeiTal va dlaBéTouv
OUYKEKPIYEVO  TTpooovTa, n  Algubuvon
MoTotroinong MNpoowTwy, 0 cuvepyaoia Je
v Texvik EmTpotrA, kabopilel Ta KpIthpia
€MAOYAG TOUg, TOV MNXaviopd agioAdynong
TNG €TTidOONG TOUG KAl AVAOKOTTEN ™mv
emidoon Toug Katd Tn OIAPKEIQ TNG ETNOIOG
OUVOAIKAG a&loAdynong Tou oxXnuUaTog.

MNa 1o oxnuara Tou Ol €TMTNPENTEG dev gival
aTrapaiTnTo va diabéTouy 181aiTEPO TTPOCOVTA
TOTE auToi dTTopei  va  gival  dIOIKNTIKO
TTPOCWTTIKO, gite ™ng AieBuvong
MoTotroinong MpoocwTtTwv eite Twv
ouvepyalOueEVWY  ECETAOTIKWY KEVTPWY, ME
OTTOKAEIOTIKA ~ TTPOUTTIO0EON  va PNV €XEl
olatuTtwOei  Bdoipyo TTapdTTovo 1 KatayyeAia
yla  TIGC dpaoTneEIdTNTEG  TOU, KOTA TNV
uAoTroinon Tou €&eTOOTIKOU pNXAVIOPOU TOU
oxnuatog. Av utrdpéel Baoiun katayyelia A
TTOPATTOVO  YIO KATTOIOV  €TTITNENTAH TOTE N
AigBuvon MoTotmoinong lMNpoocwTtwy, O€
ouvepyaaoia pe Tov UTTEUBUVO TOU €EETACTIKOU
KEvTpou, @povTiel yia Tnv dueon diaypaen
TOU aTrd TOV KOATAAOYO TWV EYKEKPIMEVWV
EMTNPNTWYV KAI TNV QVTIKATAOTAON TOU.

€ VEVIKEG VYPAMMPEG, O E€MMTNENTEG  €ival
uTTEUBUVOI Va TNPOUV TOUG OPOUG Kal TIG

4.2. Invigilators

Depending on the requirements of each
scheme, there may be a need for a use of
invigilators. In these cases, the Persons’
Certification Division maintains a list of
authorized invigilators. In most cases there
are no special qualifications required, unless
the scheme sets more requirements. In these
cases, the Persons’ Certification Division
together with the Technical Committee,
defines the competence criteria, the
assessment mechanism and reviews their
performance in the annual scheme’s
assessment.

In case there is no special requirement by the
scheme, then the invigilators might be
administrative  staff of the Persons’
Certification Division or of the cooperating
examination center, granted that there has
been no valid complain or appeal for their
activity. In case there is a valid complaint or
appeal, the Persons’ Certification Division
together with the examination center
responsible person, exclude this person from
the list of authorized invigilators and replace
them.

In general, the invigilators are responsible to
conduct the examination according to the
defined terms and conditions. More
specifically, the invigilators check the
candidates’ identity according relative legal

QRc_PCD_001_Rev12
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TTpoUTToBETEIg Mg dlegaywyng TWV
€CETAOEWV. EiQIkOTEPO, OI  €MTNPENTEG
eAEyxouv v TAUTOTTPOCWTTIC TWV
utTToPn@iwv Pe BAcn OXETIKA VOUIUOTTOINTIKA
Eyypoga, ePRAETTOUV TOUG UTTOWN®IOUG Yia
TNV TAPNON TwWV OPWV Kal TwV TTPOUTTOBETEWY
TOU €EETAOTIKOU WNXAVIOWOU, ouvepyadoval
ME ToOv YTmeuBbuvo Tou KGBe EfeTaoTikou
Kévipou vyia va emAuBouv OTTOI0dNATTOTE
TTPoBAANATA TTPOKUWOUV KaTd TN dIAPKEIA TWV
eCETAOEWY, ATTOTPETTOUV TIG 00AIEC
OUMTTEPIPOPEG KAl TTPAELEIG TWV UTTOYWN®iwy
KATA T SIAPKEIA TWV EEETACEWY, OUVTACOOUV
Ta KaBopiopéva EviutTta TOU OXNAMOTOG OTnv
TEPITITWON  TIOU  EVTOTTIOTEl  OTTOIAOATTOTE
amokAion  amd  Toug  Opoug KAl TIG
TTPOUTTOBE0EIC TOU €CETACTIKOU PNXAVIOPOU,
OUYKEVTPWVOUV Ta TEKPAPIO TNG €&ETAONG
KABe utToWwn®iou, CUUTTANPWYVOUV Ta £yypaga
KAl €VTUTTO TTOU OTTAITOUVTOl OTTO TO KAO¢
oxXNua, avaloya e TIG 0dNYIEG TOU KATT.

4.3. Anpooiotroinon TAnpog@opiwv
oxnuarog

H TUV AUSTRIA HELLAS @povrTiel yia Thv
TTANPECTEPN evnuépwan OAwv Twv
EVOIQQEPOPEVWV  UEPWYV,  ONUOCIOTTOILIVTAG
otnv 1oTtoceAida Tou Opyaviopou OAeG TIG
TANPOYOpPiEG TTOU  aPopouv TO  OXAMO
mMOoTOoTToiNONG, OTTWG: CUVOTITIKA TTEQIYPOYPN
Tou, TTedio EQaPUOYNG, TTPoATTAITOUNEVA, OPOI
QTTOVOUNG, TTavong, avakAnong Mg
TMOTOTTOINONG KAl ETTAVOTTIOTOTTIOINONG, TPOTTOI
XEIPIOUOU EVOEXONEVWIV TTOPATTOVWY,
QU@IORNTACEWY, EVOTACEWV KOl TTPOCQPUYWY
KATT. Av KkpiBgi okommpo, o Opyaviouog
evOEXETAI va dNUOCIOTTOINCEI TUXOV
TTapaBaoceig eTTayyeAuaTiwov otnv opbn xpron
Twv  AoyoTuTtwv  A/kal  onudtwv  r/kai
TTIOTOTTOINTIKWV.

documents, invigilate the candidates for
applying the terms and conditions of the
examination mechanism, cooperate with the
examination center manager to any problems
during the examination, prevent any
candidates’ fraudulent behaviors and actions
during the examination, prepare the defined
forms of the scheme in case there is a
deviation from the terms and conditions of the
examination mechanism, gather all evidence
of the examination, complete all required
documents and forms according to the
scheme directions, etc.

4.3. Scheme’s Public Information
TUV AUSTRIA HELLAS ensures all interested

parties are fully informed, publicizing in the
Organization’s website all information about
the certification scheme, like: brief description
of it, scope, prerequisites, terms for
certification award, suspension, withdrawal
and recertification, complaints’ and appeals’
management, etc. If necessary, the
Organization might publicize any violation of
the use of logos and/or certificates by certified
professionals.

Moreover, TUV AUSTRIA HELLAS ensures
the on time information of all candidates about
the dates of the examination, the examination
centers as well as any other information
required.

Depending on the requirements and the
particularities of each scheme, and if there is
a proper consent by the certified
professionals, the Organization publishes an
updated list of the certified professionals in its
website, including a brief description of the
scope of the certification as well as the issue
and validity dates.

4.4. Planning and Right to
Participate to the Examination
mechanism - Supporting
Documents

QRc_PCD_001_Rev12
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EmmpooBeta, n TUV AUSTRIA HELLAS
@POVTICEl yIa TNV €ykaipn evnuépwon OAwv
TWV UTTOWPN@IiwV ETTAYYEAUATILOV OXETIKA PE TIG
nuepounvieg dIECaywyng Twv €EETACEWY, TIG
TOTTOBETIEG TWV ECETACTIKWY KEVTPWY KABWG
Kal oTIOATTOTE AAAO KPIBEI atTapaitnTo.

Avadloya pe  TIG  QTQAITACEIS KOl TIG
I01IITEPOTNTEG TOU OXNMOTOG KAl €QOCOV Ol
uTTOWn@IOl  €XOUV  COUvVaIVECEI  yia TN
ONUOCIOTIOINCGN TWwV OToIXEiwV TOoUug, TOTE
YVWOTOTIOIEITAI otnv IoTooEAiIda Tou
OpyaviopoU O ETTIKAIPOTTOINUEVOG KATAAOYOG
TWV TTIOTOTTOINUEVWYV ETTAYYEAUATIWY, E COAPH
TTEPIYPAPN] TOU QVTIKEIMEVOU TNG IKAVOTNTOG
TOUG KABWG Kal TwV NUEPONNVIWY £€KdOONG Kal
I0XU0G TWV TTICTOTTOINTIKWY TOUG.

4.4. TpoypapuaTiopdg Kal SiKaiwpa
OUUMETOXAG OTO  HNXaviouod
egéTaong - dikaloAoynTikd

Avdloya pe TO oxpa TTIOTOTTOINONG KOl TOV
pHnxaviopd e&étaong, ol e¢etdoelg diegdyovtal
€iTE TTPOYPAPMATIONEVA KAl UE OUYKEKPIMEVN
TEPIODIKOTNTA  €iTE  EKTOKTA, HETA  aTTd
amaitnon evola@epOuEVOU PEPOUG i TEAIKOU
XPNoTn. pX KGOe TTEPITITWON, ol
EVOIOQEPOPEVOl  UTTOWNQIOI  EVNUEPWIVOVTAI
EYKAIPWG YIO TIG NUEPOMPNVIEG BIEVEPYEIDG TWV
eCETAOEWV EiTE EYYPAPWG EITE PE KOIVOTTOINON
oTnv 1I0Too€Aida Tou Opyaviouou.

Depending on the certification scheme and
the examination mechanism, the
examinations are being conducted either
according to a defined program and in a
defined frequency, or occasionally, after a
request by an interested party or a final user.
In any case the interested candidates are
being on time informed for the dates of the
examinations either in written or with an
announcement in the Organization’s website.

All candidates who satisfy the required
prerequisites of the specific scheme have to
right to participate in its examination system.
In order to participate, all candidates shall
submit a valid application to the Organization,
accompanied by the required supporting
documents as evidence for the satisfaction of
the scheme’s prerequisites.

4.5. Candidates’ Application and
Supporting Documents

For every certification scheme and according
to its requirements, there is a general form of
application which includes the following
information and data of each candidate:

v Name and surname, father's name, date
of birth, address, phone no., e-mail, tax
ID no. and tax office

v" Any special requirements of disabled
persons, if the prerequisite permit it

v" Requested specialty/ scope of
certification

v Education and/or license and/or
professional experience and/or training,
where required, according to the
certification scheme

v' Candidate’s commitment and obligations
of the certified individual

v' Candidate’s statement for the compliance
with the requirements of the scheme

v/ Candidate’s consent, if there is one, for
the publishing of his data in the Certified
Professionals Registry

QRc_PCD_001_Rev12
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OAol o1  uttoywnAelol  TToU  TTANPOUV  TIG
QTTAITOUMEVEG TTPoUTTOBETEIg TOU
OUYKEKPIUEVOU  OXAMATOG  €xouv  OIKaiwua
OUMUETOXNG OTO €EETAOTIKO OUCTNUO  TOU.
Oocol  6uwg  €mBUPOUV VO  CUMHETEXOUV
atraiteital va uttoBaAAouv €ykupn aitnon oTov
Opyaviopo, TTpookouifovTag TTapdAAnAa Kal
Ta amatoUheva £yypa@a TTOU aTTOOEIKVUOUV
TNV  IKavoTroinon Twv TTPoUTToBécEwy ToUu

OXAMOTOG.

4.5. Aitnon Kai dikaloAoynTika
utroyn@iwyv

MNa kabe oxnua moToTToinong Kai avéAoya pe
TIG ATTAITACEIG TOU, £XEI AVATITUXOEI £va yeVIKO
EVIUTTO aiTnong Trou TrepIAapBAvel TIG €CAG
TAnpogopiec kal dedopéva  yia Tov KABE
uTTOWNQIO:

v' OVOUATETTWVUUO, TTATPWVUO,
NUEPOMNVia yévvnong, dleuBuvon),
TNAéPwvo, e-mail, AOM kai A.O.Y.

v Tuxov 1010iTepeg ammaitioelg amd AToua
Me Eidikég Avaykes (AMEA), epdoov Ta
TIPOOTTAITOUYEVA  TOU  OXAMATOG  TO

ETTITPETTOUV
v' AimoUpuevn €10IKOTNTA
v' EKTTaideuon Kal/f adeia Kal/f

ETTAYYEAMQTIK euTTEIpIO Kai/n
ouveXICOPEVN ETTAYYEAPOTIKA KOTAPTION,
OTToU aTTaITEiTAl, avaAoya e TO OXAMG
moToTToiNONG

v' Aéopeuon uttown@iou Kal UTTOXPEWOEIG
TOU TTIOTOTTOINKEVOU TTPOCWTTOU

v' AjAwon Tou uTowngiou  yia TN
OUPUOPPWON TOU PE TIG ATTAITHOEIG TOU
oxnpaTog

v/ Zuvaiveon Tou uTtroyngiou, €Av €IOUEI,
yia Tn OnNUOCIOTIoINCN TWV TTPOCWTTIKWYV
TOU OToIXEiwv oT0  Mntpwo  TwWV
MoTotroinuévwy ETTayyeApaTiwv

v' Huepounvia cuuttAipwong aitnong Kai
UTTOYPO@I] UTTOWN@IOU KATT.

v Date of submitting the application and
applicant’s signature, etc.

The candidates who wish to participate in the
examination mechanism of a certification
scheme are informed about the cost of
participation in the examination mechanism,
the General Regulation for Persons
Certification, its Specific Regulation which
describes the specified requirements of the
scheme and the application. The filled
application and the supporting documents of
each candidate are being reviewed for their
accuracy and their completeness by the
Persons’ Certification Division. In case there
is any problem, e.g. the submitted documents
do not satisfy the prerequisites of the scheme
or there is a relation (work or family) with
someone of the Organization’s staff involved
in examination or there are missing
documents, etc., then the candidate is
informed properly, prior to the examination. If
the candidate wishes to prevent his rejection
from the examination mechanism and to
participate in the exams, then he has the
ability to resubmit the right documents, before
the exams conductance.

In case the application is accepted, depending
on the certification scheme, the data of the
candidate are registered in the Organization’s
records and he is informed in detail about the
date and the time of the exams as well as the
location of the examination center. Then, after
the payment of the required certification fees,
a sample of the examination subjects’ bank is
being sent to the candidate, depending on the
certification scheme.

4.6. Preparation of Certification
Examinations

Depending on the scheme, the examination

might be written and/or oral and/or practical

and/or observation and/or any other objective

and reliable mean, while it might be
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O1 utroynAeiol TTou Ba ekdnAwoouv emBuyia
Va JETEXOUV OTOV £EETAOTIKO PNXAVIOPO €VOG
OXAMOTOG TTIOTOTIOINONG EVNUEPWVOVTAI VIO TO

KOOTOG  OUMMETOXNG  OTov  €EETACTIKO
MNXaVIOUO, EVW TauTéxpova TOUG
aTTOaTEAAETAI 0 evikdg Kavovioudég

Mototmoinong  Mpoowtwy, 0  EIBIKOG
Kavovioudg 1mou KaBopilel TIG CUYKEKPIPEVEG
QTTAITACEIC TOU OXAMATOS KAaBwWG Kal n aitnan.
H OUPTTANPWHEVN aitnon Kal TQ
TpoockouioBévTa éyypaga /  dikaloAoynTiKd
K&Be uTttowneiou avackoTrouvTal Yia TNV
opBOTNTA KaI TNV TANPAOTNTA TOUG aTTo TN
AietBuvon MoTotroinong lMpoocwTtwy. TNV
TEPITITWON  TToU  SIATTIOTWOEI  OTTOIOdATTOTE
TPORANUA TT.X. auTd d¢v gival cupBaTd kal dev
IKAVOTTOIOUV TIG TTPOUTTOBECEIC TOU OXANOTOG
N éxel  OnAwbei  otroiadnTmoTeE  OXEON
(epyaciakn | OUYYEVIKNA) HE TTPOCWTTIKO TOU
OpyaviopoU TTou €UTTAEKETAI OTIG EEETAOEIC N
olamoTwBouv eAAcipelg oTa  dikaloAoynTiké
KATT., O UTTOWA®PIOG EVNUEPWVETAI, TIPIV TN
OIEVEPYEID TWV EEETACEWY, YIO TNV ATTOPPIYN
™G aitnong Tou. la va atmoTpéwel Tov
QTTOKAEIONS TOU aTTO TIG EEETACEIG KAl £€POTOV
TO €mMOBOUNEl, O UTTOWPNPIOG £XEI TN dUVATOTNTA
VO TTPOCKOWIoEl €K VvéOou Ta 0pBd Eyypaga,
TIPIV TN DIEVEPYEIQ TWV EEETACEWV.

Av n aitnon yivel atrodekTr) TOTE, avaloya Kal
ME TO OXNMA TTIOTOTTOINONG, KATAXWPOUVTal TO
OTOIXEiO TOU UTTOWN@IOU OTO PNXAVOYPAPIKO
ovotnua Tou OpyaviopoU Kal 0T GUVEXEID
QUTOG  EVNUEPWVETAI AETTTOPEPWGS YIA TNV
nUEPOMNVia, TNV wpa Kal TNV ToTrobeaia Tou
e€eTaOTIKOU KEVTPOU TTOU Ba dievepynBouv ol
ecetaoelg. OTav o uttowneiog KataBdaAAel Ta
aTTaITOUMEVA TEAN yia TNV TTIOTOTTOINCN TOU,
TOTE TOU YVWOTOTIOIEITAl OEIYHA EPWTHOEWV
amd Tnv Tpdmeda Twv Bepdtwv  egETaong,
avAaAoya Je TIG aTTAITACEIG TOU OXUATOG.

conducted in the Organization’s examination
center and/or other collaborating examination
centers/ facilities and/or via an e-platform.

In case the examination is conducted in a
collaborating examination center, this has
been evaluated by the Persons’ Certification
Division for its competence and
appropriateness of resources (invigilators,
examiners/ markers, administrative staff,
technical infrastructure, equipment, etc),
whereas in case the examination is conducted
in special facilities like laboratories/ machinery
facilities etc., those have been evaluated by
the examiners together with the Persons’
Certification Division. If there is no prior
evaluation of the examination center and the
full compliance of the infrastructure and the
resources with the requirements of the
examination system and the applicable law,
about health and safety measures, has not
been ensured, then the examination center is
not considered to be approved and it is not
allowed to be used by the Organization for
examinations.

Any examination centers that have been
certified by EOPPEP, for their infrastructure
and resources, are immediately added to
approved examination centers’ list, without
any further evaluation.

The Persons’ Certification Division ensures
the creations and maintenance of final list of
approved examination centers and/or facilities
for realization of the examination system of
each scheme, of examiners and/ or
invigilators.

The manager of the Persons’ Certification
Division and the Examination Committee of
the scheme, with the support of each
examination center’'s manager, program the
implementation of the examinations, taking
into consideration the total number of
candidates and the availability of existing
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4.6. TMposcTolipyacia e§eTdoewv
mIoTOTToINONG

AvaAoya pe TO OXNUa, Ol €CETACEIC UTTOPE Va
givar  ypamTég  nA/kal  TTPOQYOPIKEG  H/Kal
TIPOKTIKEG  H/Kal  TTapaTipEnon  n/kar  Je
OTTOIOBNTTOTE AAAO QVTIKEIMEVIKO KAl AEIOTTIOTO
MéOO, evw pTTOpPEl  va  dlggdyovial  OTO
eCeTaoTIKO KéEvipo Tou Opyaviopou r/kal o€
GAAa ouvepyaldpeva KOTAAANAQ  €EETAOTIKA
KEVTPA / €yKATAOTAOEIG /KAl 0€ NAEKTPOVIKA
TTAATQOPQ.

2TNV TEPITITWON TToU N €&étaon OdlevepyeiTal
o¢ ouvepyalopeva eEETAOTIKA KEVTPA, AUTA
é€xouv aglohoynBei yia Tnv €TAPKEID Kal TNV
KATaAANASTATA TWwV TTOPWV TOUG (ETTITNPNTEG,

etetaotéc /  PBabBpoloyntég,  OloIKNTIKO
TTPOCWTTIKO, UAIKOTEXVIKN uttodopn,
€COTTAIONOG  KATT)  amd T AielBuvon

Motomroinong  lMpoowTiwy, &vw  OTNV
TEPITITWON  TTou  dievepyeital o€ €IDIKEG
EYKATOOTACEIG OTTWG EpPyaoThpIa /
Mnxavoupyeia KATT, autég éxouv a&loAoynOei
amd  Toug idIoUG  TOUG  E€EETOOTEG,  OF
ouvepyaoia pe TN AiglBuvon [lMioTtoTtroinong
MpoowTtwyv. Av  dev  éxel  TTponynOei
afloAdynon Tou eEETACTIKOU KEVTPOU Kal Oev
dlamoTwBel N TTAAPNG CUPPOPOWON  TwV
UTTOOOMWYV Kal TTOPWV TOU ME TIG ATTAITACEIG
ToUu €EETAOTIKOU OUCTAUATOG OAAG Kal TG
UQIOTAUEVNG VOUOBEDIaGg, OXETIKA WE Ta YETPA
uyeEiag kal ac@daAciag otnv epyaacia, T10TE aQuTd
Oev  Bewpeitar  eykekpigévo Kal dev  gival
EMTPETTTO VA  xpnolyotroinBei  ammd 1oV
Opyaviopo yia €CETAOEIG.

Ooa €&eTOOTIKA KEVIPA €XOUV TTIOTOTTOINBEI
ndn amé Tov E.O.NLM.E.NM  (EBvVIKOG
Opyaviopog MoTtotroinong Mpoodviwy  Kai
EmrayyeApaTtikou MpooavatoAiopou), wg TTpog
TIG UTTOOOUEG KOl TOUG TTOPOUG, EVIACTOVTAI
GUECA OTOV KATAAOYO TWV EYKEKPIMEVWV
€CETAOTIKWY  KEVIPWY,  XWPIC  TTEPAITEPW
agloAéynon atré Tov Opyaviouo.

infrastructure and resources. Then, they form
the final lists of participants and respective
invigilators ~ (if required), allocating the
candidates to the appropriate examination
centers/ facilities, according to scheme’s
requirements.

4.7. Implementation of Certification
Examinations

In any case, the examination mechanism aims
to evaluate if the candidate is aware of and is
able to apply in specific cases, the knowledge,
abilities and skills required for his profession.

Depending on the certification scheme and
the type of examination (written and/or oral
and or practical and or any other objective
and reliable mean), the day of the
examination and prior to it, the manager of the
examination center reaffirms the
appropriateness and competence of required
equipment, resources and infrastructure, as
well as the application of necessary health
and safety measures. In case any problem
arises, the manager of the examination
center/ facility records it and reports it to the
Examination Committee and the Persons’
Certification Division. The cause is sought in
order to correct it fully and if this is not able to
be corrected, then the Persons’ Certification
Division seeks for another examination center/
facility.

Simultaneously, the Examination Committee,
in cooperation with the Persons’ Certification
Division, selects the examination subjects.
The required security degree of the
examination material is differentiated,
depending on the certification scheme. At any
case, in order to define the security degree
the following are taken into consideration: the
dispersion and the number of examination
centers, the transportation mean and the
nature of the examination subjects’ bank/
examination material (e.g. electronic files,
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H AietBuvon [Mototmoinong [lNpoocwTrwyv
QPOVTICEl yIa TO oXNUATIOPO Kal TV TrPnon
TWV OPICTIKWY KOTAAOYWV HE TA EYKEKPIYEVA
ouvnTikG eCeTAOTIKG KEVTPO Kai/n
EYKATAOTACEIC TIOU  ATTQITOUVTAl  yId TNV
uAoTroinon Tou €EETOOTIKOU CUOTAWATOG TOU
KGBe oxAMATOG, TOUG €EETOOTEG Kal/ff TOUG
ETTITNPENTEG.

O YtreuBuvog Tng AlguBuvong MioTtotroinong
MpoowTtwyv Kkal n EgetaoTik EmmTpOoT TOU
OXAMOTOG, ME TNV UTTOOTAPIEN TOu KABE
YTreuBuvou E&eTaoTIKOU Kévtpou,
TTpoypappaTiouv ™ dlevépyela TWV
€CETAOEWY, OUVEKTIMWVTAG TO OUVOAO TwV
utroyn@iwv  Kal TN OlaBe0INOTNTA  TWV
UTTAPXOVTWY  UTTOOOMWYV  Kal  TTépwy. 21N
ouvéxela KatapTiouv T0 OUVOAIKO KATAAOYO
TWV  CUMMPETEXOVTWY  KOBWG KAl Twv
QVTIOTOIXWV €MTNENTWY (av  aTtrairouvTal),
KATAVEPOVTOG  TOUG uTToYnQioug oTa
KAatdAANAa €EETAOTIKG KEVTPA / EYKATAOTACEIG,
avAaAoya JeE TIG aTTAITACEIG TOU OXAUATOG.

4.7. Dievépyela e§eTAoEWY
IoTOTTOoINONG

2€ KGBe TmepirTwon, Kard Tn dladikaoia Tou
€EETAOTIKOU  PNXQVIOMOU  €TTIOILOKETAI VA
SIaTTOTWOEI €AV O UTTOYWNAPIOG ETTAYYEAMATIOG
KATéXEl Kal €ival IKavog va XpnoldoTrolei o€
OUYKEKPIUEVEG  EQAPUOYEG  TIG  YVWOEIG,
IKaVOTNTEG Kal OEEIOTNTEG TTOU ATTAITOUVTAI VIO
TNV AOKNON TOU ETTAYYEANQATOG TOU.

AvdAoya pe TO oXAPa TTICTOTTIOINONG KAl TO
€idog  Twv  e€etdoewy  (ypaTTéG  R/Kal
TTPOPOPIKES n/kai TTPOKTIKEG r/xkai
Tapatipnon f/kalr  Pe  OTToIOdATTOTE  GAAO
QVTIKEIMEVIKO Kal agIOTTIOTO PECO), TNV NUEPA
TwV €EETACEWY Kal TTPIV TN IEVEPYEIQ TOUG, O
YmeuBuvog Tou E&etaoTikou  Kévipou /
EykardoTtaong empBeBaIWVEI nv
KATAAANAOTNTO KOl TV ETTAPKEID  TWV
aTTaITOUhEVWY  €EOTTAICPWY,  TTOPWV  Kal
uTTOOOMNG KOBWG Kal TNV TAPNON Twv

documents, equipment), the steps of the
examination mechanism ( e.g. the selection of
the subjects, the administrative managements
and the distribution of the subjects, the
marking/ examination type and the results of
the examination), the frequency of the
enrichment and the amendment of the
examination subjects’ bank etc..

Depending on the scheme and according to
the  examination  procedure’s  security
requirements, the invigilators in cooperation
with the examination centers’ managers and
the examiners (if required) ensure the
following:

v The allocation of the candidate in the
examination centers/ facilities

v' The control of identification of each
candidate

v" The registration of any absences

v" The application and compliance with the
terms and conditions of the examination
mechanism

v' The distribution of forms and documents
of the examination mechanism

v' The reproduction and the distribution of
the examination subjects in the safest
and most appropriate way, depending on
the certification scheme and the
Examination Committee.

v' The onsite observation/ invigilation of the
candidates examined

v" The application of the scheme’s
procedures for the prevention of any
candidates’ fraudulent behaviors and
actions during the examination

v The application of any disciplinary
actions, if required, described in the terms
and conditions of the examination
mechanism

v' The collection of the examination
evidence and the completed documents
and forms of the scheme
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OTTOITOUMEVWY METPWYV UYEIAG Kal ao@AAEIng
oTnVv  epyacia. XtV TTEPITITWON  TToU
eVTOTIOTEl KA&TTOI0 TTPORANMA, O YTTeuBuvog
E¢etaomikou Kévipou / Eykartdotaong T0
Kataypdeel Kal To avagepel oTnv ECETAOTIKA
Emrtpom kai otn AieuBuvon [MoTotroinong
MpoowTtrwy. Avagnteital To QiTIO TOU yid VO
EMMAUBEI OpIOTIKA Kal av autd Oev eTMITEUXOEI
16T n AlguBuvon lMioTtomoinong lMpoocwtwyv
avadnTtd evaAAokTIKO  EgeTaoTikO Kévipo /
EykatdoTaon.

Tautéxpova, n Egeraotikiy EmTpotr, o€
ouvepyaoia pe 1 AlgvBuvon TioToTroinong
MpoowTttwy, @POVTICEl yia TNV ETTIAOYR TWV
BepdTwy egétaong. Avahoya pe TO oxAuaA
MOoTOTToINONG, dlagpopoTrolEiTal o]
amaITouhevoG  BaBudég acedAsiag Tou
€EETOOTIKOU UAIKOU. Zg KABe TrepiTrTwon, yia
va  kaBopiotei o  Babudg  aoc@daAeiag
AauBdvovtar uttdYn TTAPAPETPOl OTTWG: N
dlacTropd Kal O apIBUOG Twv EEETAOTIKWY
KEVTPWYV, 0O TPOTTOG PETAPOPAS KAl N @UoN TNG
TPATTECOG BePdTWY  €CETAONG / €EETAOTIKOU
UAIKOU (TT.X. NAeKTpoVIKA apxeia, €yypaoa,
€EOTTAIONOG), Ta PBAPATA TOU  €EETOOTIKOU
MNxaviopyou (1r.X. n €mAoyr Bepatoloyiag
e€étaong, n dIOIKNTIKA dlaxeipion kal dlavoun
Twv Bepdtwy, o TPoéTTOG PabuoAdynong /
e€€Taong kal Ta arroteAéopaTa €€ETAONG), N
TEPIOBIKOTNTO EUTTAOUTIOHNOU Kal
TpoTmoTroinonNg TNG  Tpdmedag  OeudTwv
€EETAONG KATT.

AvdaAoya pe TO OXAMO KAl O€ CUPQWVIa WE TIG
QTTaITAOEIG  QOQAAEIOG  TNG  €CETOOTIKAG
d1adikaoiag, ol ETMTNENTEG CE CUVEPYAOIa ME
Toug ekdoToTe  YTreUBuvoug E&ZETOOTIKWV
Kévrpwyv / EykatdoTaong Kal Toug €EETOOTEG
(av atrairouvTal) @POVTICOUV yia T TTOPAKATW:

v' Tnv Kkatavoun Twv UuTToyn@iwv oTa
€EETAOTIKA KEVTPA / EYKOTAOTACEIG

v' Tov €éAeyxo  TQUTOTTPOOWTTIAG  TOU
utTowngiou

v' Tnv KaTaypa@r TUxov atroviwy

After the completion of the examination
procedure, the examination evidences are
collected by the managers of the examination
centers and the invigilators and are forwarded
to the Examination Committee. Its members
evaluate objectively and fairly the evidence,
depending on each certification schemes
criteria, as specified in the Specific
Regulation, and decide on the examination
result (positive or negative) for each
candidate.

Lists of successful and unsuccessful
candidate are formed, accompanied by the
respective examination results, which are
forwarded to the Persons’ Certification
Division for the completion of the certification
procedure.

Moreover, depending on the certification
scheme, the Persons’ Certification Division,
gather data and information about the
examination mechanism, like complaints and
evaluations by the candidates, any special
conditions for disabled persons, examiners’
and invigilators’ evaluations, suitability of
equipment, infrastructure, resources, any
problems identified during the examination
mechanism and the action taken, appeals on
the examination’s/ assessment’s results, any
examination subjects’ leaks, results from
collaborating examination centers, etc.

These data and information are being
processed and analyzed by the persons’
Certification Division and are forwarded for
discussion in the annual scheme’s Technical
Committee review/ evaluation.

4.8. Decision for Certification
The examination evidence and the forms/

documents/ records of the examination
mechanism gathered after each examination
procedure, ensure the traceability and the
correlation of each examined candidate with
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v' Tnv g@appoyn Kai TNV Tpnon Twv 6pwv
Kal  TTPoUTToBE0EwyY  TOU  unxaviouou
ggétaong

v Tnv TTapoxn Twv eviUTTwy Kal eyypawyv
TOU PNXAVIOUOU £EETAONG

v Tnv avamapaywyr Kai Tn Olavoun Tng
BeparoAoyiag e&étaong ME TOV
QOQOAECTEPO KAl TTPOCPOPATEPO TPOTTO,
avaAoya he TO OxAMa TTIOTOTTOINCONG Kal
TNV E&eTaoTIKA ETTNITPOTN

v Tnv emTéma emTApnon / Tapatipnon
TWV £EETACOPEVWYV UTTOYNPIWY

v Tnv e@apuyoyl Twv JIadIKOCIWY TOU
OXNMATOG VIO TNV atmoTpoT) O0AIwvV
OUMTTEPIQPOPWY  Kal  TIPAEwV  Twv
utTogn@iwv, Katd Tnv e€€Taon

v Tnv  emPBoAR TUXOV  TTEIBAPXIKWV
EMTTWOEWY, av  aTrairolvTal,  TTOU
TTPOBAETTOVTOI  OTOUG  OPOUG  Kal  TIG
TTPOUTTOBECEIG TOU PnXavIoPoU £6€Tacng

v' Tn ouykévipwan Twv TEKPNPiwV £££TaONG
KAl TwV CUPTTANPWHEVWY €VTUTTWY Kl
EYYPAPWYV TOU OXANOTOG

Metd Tnv  oAokAfpwon TNG  €CETAOCTIKAG

dladikaaoiag, Ta TEKUNPIA eéétaong

OUYKEVTpWVOvTal aTrdé  Toug  YTeuBuvoug

E¢etaoTikwv Kévipwyv / Eykardotaong kai

TOUG €emMTNPENTEG  Kal  TTpowBouvTtal  OoTnv

E&etaoTikr) EmTpotrA. Ta péAn Tng agiohoyouv

QVTIKEIMEVIKA  Kal  Oikala T TEKPAPIO

eCeTdoewy, avadoya PE Ta KPITHPIa Tou KABE

OXNMATOG TMOTOTTOINONG, OTTWG €&EIBIKEVOVTAI

otov Eidiké Kavovioud, kal armogaivovTal yia

T0 oToTéAeopa NG  €&étaong  (BeTikd

apvnTIKG) Tou KABE utToWwn@iou.

lNa 1o oUvoAO TWV UTTOWN®iWV CUVTACTOVTAI
KATAAOYOI ETTITUXOVTWY KOl OTTOTUXOVTWYV, HE
Ta avrioToixa ammoTeAéopaTa TnNG €&étaong,
TTOU TTpowBouvTal oTn AiguBuvon
MoTtoTtroinong MpoocwTtwv yia ™nv
oAokApwaon TnG d1adIKaaiag ToTOTToINONG.

EmmrpooBeta, avadloya Kal he To KABe oxrua
MOoTOTI0INONG, atéd ™ AigvBuvon
MoTotroinong MNpoowTTwWY CUYKEVTPWVOVTAI

the result of his examination/ assessment, so
the investigation and the management of a
complaint or an appeal is possible. Moreover,
those aid the Persons’ Certification Division
with  specific decisions on awarding a
certification or not.

The decisions on award, maintenance,
recertification, extension, reduction,
suspension or withdrawal of the professional’s
certificate are taken by the Persons’
Certification Division and/or by a competent in
the certification process person that has not
been involved in training or in examination/
assessment of the professional. In addition,
depending on the certification scheme, the
decisions are taken according to the terms
and conditions described in the respective
Specific Regulation.
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o0edopéva Kal TTANPOPOPIEG TOU E€EETAOTIKOU
MNXaviopou OTTWG TTapdTTova Kal
aflohoynoeigc  utrown@iwy, Tuxov  €I0IKEG
ouvOnkeg yia Ta Atopa Me Eidikég Avaykeg -
AMEA, aglIoAOYAOEIG €EETOOTWV Kal
EMTNENTWY, KATAAANAGTNTO €COTTAICHOU [/
UTTOOOUAG / TTOPpWV, TUXOV TTPOBARPATA TTOU
gvromioTnkav  Katd TN OIGPKEID  TOU
MNXaVIOPOU €£E€TAONG KAl N QVTIMETWTTION
TOUG, €VOTAOEIG ETTT TWV  OTTOTEAEOUATWV
etétaong / afloAdynong, Tuxov OlappoEg
BepdTwv egéraong, atroTeAéopaTa
OUVEPYACOUEVWV ECETACTIKWV KEVTPWY KATT.

Ta oToixeia autd emeCepydlovral  Kal
avaAuvovtal atré T AieuBuvon MoTotroinong
MpoowTtwyv kal TTpowBouvTal yia culATnon
otnv Texvikfp EmMTpOT TOu OXAMUATOG Kal
oTnVv €TACIA AvaoKOTINON — agIoAGynon Tou.

4.8. Amo@aon yia TNV mIOTOTTOIiNOoN

Ta Tekunpla e€ETaocnG Kal Ta EVTUTIA / Eyypagpa
[ apxeia Tou €CETAOTIKOU pNXAVIOPOU TToU
OUYKEVTPWVOVTAl HPETA OTTd KABE €EETAOTIKN
dladikacia dlao@aAiCouv TNV IXVNAQCINOTNTO
KAl TO OUOXETIONO Tou KABe egeTalOuEvouU
utroyn@iou pe 1o atroTéAeopa TnG e&ETaong /
agIoAOYNONG TOU, TTPOKEIYEVOU VA €ival EQIKTA
n olgpelvnon Kal O XEIPIOPOG  KATToIoU
Tapatrévou | évoTtaong. Emmpdobera, autd
gival IKavéd va odnynoouv Tn AlgUbuvon
Mototoinong lMpoocwTTwY O€ CUYKEKPIYEVN
aTréQOON OXETIKA WE TNV €TTiTEUEN 1 OXI TNG
TNOTOTTOINONG TOU £TTAYYEAMOTIAN

O1 amo@daoeig yia TV atrovour], diatipnon,
ETTAVATTIOTOTTOINGN, ETTEKTACN, YEIWON, TTAUON
N avdkAnon Tou  TOTOTIOINTIKOU  TOU
emmayyeApatia AauBdavovtal ammd mn AiguBuvon
Mototoinong MpoowTiwy Kal/f amo EUTTEIPO
darogo oTn dlgpyacdia TnG TTOTOTTOINONG TTOU
Oev £XEl EUTTAAKEI OUTE OTNV eKTTAIdEUCN AAAG
Kal oUTe OoTnNVv agloAodynon / e€€taon Tou KABe
eTTayyeApaTia. EmimAéov, avdloya To oXhua
TMOTOTT0INONG, Ol ATTOPACEIS
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AauBdvovtal yg 6poug Kal TTPOUTTOBECEIC TTOU
avagEpovTal oToV avTioToIxo Eidiké
Kavoviouo.
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5. Atovopn, Tavon Kl
avAkKAnon moToTroinong

5.1. ApXIKA TTioToTroinon

Na va €kdobei éva TMOTOTTOINTIKO Kal va
atToveunBei o€ €vav eTTayyeAPaTia aTTaITEITAl
va €XOUV IKavoTToINBei OAEG oI ATTAITHOEIG TOU
oxAMaTOG ToToTToinoNG. Metd TnVv €iorynon
NG E&eTaoTikAG ETPOTINAG Kal a@ou TTpwTa
eAeyxBouv T TEKPAPIA TNG €&ETOONG  Kal
d1ammoTWOEl OTI IKavoTToIoUVTAI TA KPITAPIA TNG
QPXIKNG TTIOTOTTIOINONG TOU €TTAYYEAUQTIA, N
AietBuvan MioTtomoinong MpoowTttwy ekdidel
€va ekdidel TTIOTOTTOINTIKO CUMNOPPWONG TTOU
@épel povadiaio apiBud TautotToinOong, TOU
oTroiou diatnpei TNV 1I0IOKTNCIA, yia 00N
Ol1dpkela auTo gival evepyo i HEXPIG OTOU AUTO,
ME OTTOIOVONATTOTE TPOTTO, TTAUTEl | avaKANOEi.
To TTpwTO Yneio Tou apiBuou TauToTToinoNg
TOU TTIOTOTTOINTIKOU UTTOONAWVEI TN XWPEA GTNV
otroia  éxouv  OlevepynBei o1 efeTdoelg
TMoToTToiNONG, TT.X. TO £va (1) avTIoToIXEl OTNV
EAAGOQ.

To €éviumto TIOU XPNOIYOTIOIEITAlI YyIa TNV
£KO0ON TWV TIOTOTTOINTIKWYV £ival aXeSIQOUEVO
€101 WOTE va gival peiwuévn n moavotnTa
auTé va TTapaTToinBei i/ Kai va avTiypagei.

AvaAloya pe TO OXNAPO TTIOTOTTOINONG, €KTOG
amdé TO TOTOTIOINTIKG, €ival €QIKTO OTOV
ETTAYYEAMQTIO VO atToveEUNnBEi KAPTA, YPAUMNA,
€I0IKN €TIKETA 1 GANO péoo, atrd Tn Aleubuvon
MoTtotroinong NMpoowTrwv.

To évrutto Tou TTICTOTTOINTIKOU TTEPIAAPPBAVEI
TIG TTAPOKATW TTANPOPOPIEC:

v. To Ovopa Kol TO ETWVUPO  TOU
TNOTOTTOINKEVOU ETTAYYEAUATIO

v" Movadiaio KwdIkd

v. To o6évoua kal TO AOyoOTUTTO  TOU
Opyaviouou

v Tnv €181IKOTNTA TOU
TToTOTT0INONG

OXAMOTOG

5. Award, Suspension and
Withdrawal of Certification

5.1. Initial certification

All certification scheme’s requirements must
be satisfied in order to issue and award a
certificate to a professional. After the
Examination Committee’s suggestion, the
control of the examination evidence and the
decision that all criteria for initial certification
of the professional are met, the Persons’
Certification Division issues a certificate of
conformity which has a unique registration
number, the property of which remains with
TUV AUSTRIA HELLAS for the whole time of
validity and until it is, in any way, suspended
or withdrawn. The first digit of the registration
number, declares the country in which the
certification examination took place, for
example (1) is for Greece.

The form used for the certificates is designed
in a way that there is minimum possibility for
falsification and/or copying.

Depending on the certification scheme, apart
from the certificate, the Persons’ Certification
Division might award the professional a card,
letter, special tag or other mean.

The form of the certificate includes the
following information:

v" Name and surname of the certified
professional

Unique code

Name and logo of the Organization

The specialty of the certification scheme
The scope of the certification

Date of issue and date of end of validity
of the certification

ANENENENEN
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v' To medio epapuoyAS TNG TTICTOTTOINONG
v' Tnv nuepounvia ékdoong kal ARENG NG
moToTToiNCoNG

5.2. Madon, AvdkAnon i peiwon Tou

mwediou EQapuoyng TNG
mIoTOTToINONG

2tov EIdIké Kavovioud Ttou KdéBe oxXApaTOC
ava@épovTal avaAuTiIKd ol odnyieg Kal ol
EVEPYEIEG YIA TNV TTAUCN A TNV avakAnon f Tnv
Meiwon  Tou  Tmediou  e@appoyng NG
moToTToiNONG. EVOEIKTIKEG TTEPITITWOEIG TTOU
MTTOPOUV Va 0dNYACOUV C€ TTaUON Kal TEAIKG
oTnNV avakAnon €vog TTICTOTTOINTIKOU Eival n
uttoBoAr; otov Opyavioud  TTapatrovou I
KatayyeAiag KaTavaAwTr | €pyodoTn OXETIKA
ME OUYKEKPINEVO eTTayYEAUOTIO, N XpPAon
moToTroINTIKOU  JE  TPOTTO TTou  Biyel Tnv
agiomoTtia  Tou dopéa, n xprion Tou
TOTOTTOINTIKOU hE TTapatmAavnTikO ;. OO6AIo
TPOTTO Kal yia GAAeg Babuideg / katnyopieg
amdé  ouTég  TTou  €xel  ToToTToINGEl O
emmayyeApaTiag, aduvauia otnv THPNON Twv
Opwv Kal Twv TTpouTToBécewy dlaTApNoNg TNG
TMoToTT0iNONG, aduvapia TAPNONG
OIKOVOMIKWY UTTOXPEWOEWY TOU UTTOWn®iou
oTov Opyaviouo KATT.

Av Oev emAuBoUv Eykaipa Ta BEuata TTOU
€Xouv  TIPOKOAEéCEl TNV  TTauon  Tou
TMOTOTTOINTIKOU TOU €TTayyeAuaTia T1OTE META
amoé €va eUAoyo didoTnua, avdaAoya HE TO
oxnua, o Opyaviopdg Tpoxwpd oTnv
avakAnon Tou 1 oTnv MeEiwon Tou TreEdiou
€£QAPHOYNG TNG TTIOTOTTOINONG.

EmmAéov, yia kdBe oxAua TTIOTOTTOINONG,
otnv aitnon Tou KA&Be uTTOWnQ@iou  EXEl
OUMTTEPIANYOET 6pOG OXETIKA e Tn OETPEUON
TOU oTnv TTavon OTTOI00dNTTOTE
TTaPATTAQVNTIKAG XPAoNG TNG TIOTOTToINONG
Kal/l TOu TTIOTOTTIOINTIKOU OTNV TTEPITITWON
TTou auté Troutel i avakAnBei, amod TOV
Opyaviouo.

5.2. Suspension, Withdrawal or
Reduction of Certification
Scope

The Specific Regulation of each scheme
includes an analysis of the directions and
actions for the suspension or withdrawal or
reduction of the scope of the certification.
Indicative cases that might lead to the
suspension and then to the withdrawal of a
certificate are: receiving of a complaint or an
appeal by a consumer about a specific
professional, certificate’s use in a way that
harms the Organization’s reliability,
certificate’s use in a misleading or fraudulent
manner and for other levels/ categories from
those that the professional has been certified
for, inability of the certified professional to
apply the terms and conditions for the
maintenance of the certification, inability of the
certified professional to fulfill the financial
obligations towards the organization, etc.

If the problems which lead to the suspension
of the certificate are not solved within a
reasonable time, then depending on the
scheme, the Organization proceeds to the
withdrawal of the certificate or to the reduction
of the scope of the certification.

In addition, for every certification scheme, the
application for certification includes a term
about the applicant's commitment to stop any
misleading use of the certification and/or the
certificate, in case it is suspended or
withdrawn.

5.3. Recertification

Through the recertification, the continuous
competence of certified individuals and their
compliance to the valid scheme’s
requirements is confirmed.

The Specific Regulation of each scheme
includes an analysis of the activities for
recertification as well as its frequency. For

QRc_PCD_001_Rev12

seNibo/ Page 28 amo/of 38




Fevikd¢ Kavoviopdg Miotonoinong Npocwnwv/ TUV
AUSTRIA HELLAS’s Quality Management System

TUV

AUSTRIA

AwevBuvon Motonoinong Npoownwv/ Persons’ Certification Division

QRc_PCD_001

5.1. EmavarioTtotroinon

Me Tnv emavatioTotroinon emBeRalwveTal N
OUVEXICOMEVN ETTAPKEID TWV TTICTOTTOINUEVWY
TTPOCWTIWV KAl N TPEXOUCO OUMMOPYWON
TOUG ME TIG I10XUOUCEG QATTQITAOEIC TOU
OXAMOTOG.

>tov EIdIk6 Kavoviopd Tou KkdBe oOXAPOTOG
ava@épovTal avaAuTIKA o1 dpacTnPIOTNTES yia
TN SlEvEPYEIa TNG ETTAVATTIOTOTTOINCNG KABWG
KAl n TTEPIOBIKOTNTA TNG. 2€ KABE oxnua, ol
OpaCTNEIOTNTEG TNG ETTAVATTIOTOTTIOINONG Eival
KATAAANAEG Kai dlao@aAifouv ™mv
QUEPOANTITN  Q&IOAOGYNON  TWV  YVWOEWV,
IKAVOTATWY Kal OEEIOTATWY TOU ETTAYYEAUATIO
Kabwg kal empBeaiwvouv TN OuveXICOUEVN
ETTAPKEIN TOU.

Avahoya pE TO OXNAPO TTIOTOTTOINONG, Ol
OpacTnNEIOTNTEG  TNG  ETTAVATTIOTOTTIOINONG
€EOPTWVTAI TOUAGXIOTOV aTTO TIG TTAPAKATW
TTOPAUETPOUG:

Emtomeg aglohoynoeig

EtrayyeApaTik avaTTugn

Aopunuéveg ouvevTeUEElg

EmBeBaiwon Mg ouvexICopevng
IKQVOTTOINTIKAG  €pyaciog  Kal  apxeia
EPYACIOKAG EUTTEIPIOG

E&étaon

v E&etdoeic NG QUOIKAG  IKAVOTNTOG
QAVOQOPIKA UE TN OXETIKN ETTAPKEIN

AN NI NN

<

AvrtioToixa kai  av@dAoya MdE TO  OXNAua
MOTOTToINONG, N AOYIKN yia TNV €TTIAOY TNG
TTEPIOBIKOTNTA ™G ETTAVATTIOTOTTIOINONG
BaoileTal, OTTOU  €ival  OXETIKEG, OTTIO  TIG
TTAOPOKATW TTAPAPETPOUG:

KavovioTIKEG aTTaITHOEIG

AN\ayEG O€ KavoVIOTIKA £yypaga
AN\QYEG OTIG OTTAITACEIS TOU OXNUATOG

Tn o@uon kKol TNV wpIoTNTA  TNG
Biounxaviag kKol TOU  XWPOU  TTOU
OpACTNPIOTTOIOUVTAI OI ETTAYYEAUATIEG

AN NEANEAN

each scheme, the recertification activities are
appropriate  and ensure the impartial
assessment or the knowledge, abilities and
skills of the professional, as they ensure his
continuous competence.

Depending on the certification scheme, the
recertification activities depend on the
following parameters at minimum:

Onsite assessments

Professional development

Structured interviews

Confirmation of continual satisfying work
practice and professional experience
records

Examination

v Assessment of the physical ability with
respect to the relevant competence

ASENENRN

<

Respectively and according to the certification
scheme, the rationale for the determination of
the recertification frequency is based, where
applicable, on the following parameters:

Regulatory requirements

Amendments in regulatory documents

Amendments in scheme’s requirements

Nature and maturity of the industry and

the field in which the professionals are

operating

v Risks created by an
professional

v' Current changes in technology and in
requirements of certified individuals

v Frequency and content of surveillance

activities, if required by the scheme

AN N NI

incompetent
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v' Tig atrelAég TTou dnuioupyoulvTal atd Evav
QVETTAPKN €TTAYYEAUATIO

v Tig Tpéxouaec allayéc oTnv TexvoAoyia
Kal TIG QTTAITACEIS TWV TTIOTOTTOINKEVWY

TTPOCWTTWV
v Tn ouxvétnta Kal To TTEPIEXOUEVO TWV
dpaCTNPIOTATWY ETMITAPNONG, av

ATTAITEITAI OTTO TO OXNUA
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6. Xpnon TTIOTOTTOINTIKWY,
AoyoTUTTWYV Kal ONUATWY Kal
deopevoeIg UTTOYNPIWY

levikd, o 6Aa Ta oXAUATA TTIOTOTTOINONG dEV
eKxwpeital 1o OIKaiwpa  Xpriong onudtwy,
KOPTWYV, ETIKETWV Kal AoyotUmwv g TUV
AUSTRIA HELLAS o©Ttov TTIOTOTIOINUEVO
emmayyeApaTtia. H otmoiadnmoTe avagopd oTtnv
TMoToTToiNCN TOU Ba TTPETTEl va yiveTal TTavTa
oe ouvduaoud pe TNV EmideiEn  Tou
TMOTOTTOINTIKOU TOU, £QOCOV TO TEAEUTAIO €ival
EVEPYO Kal O€ 10XU. ZTNV TIEPITITwOoN O€ TToU
TO TMOTOTTOINTIKG avapTnBei ato diadikTuo, Ba
TIPETTEI Va €ival g€ TETOIO JOPPH Kal avAAuaon,
WOTE VaA €ival EUKPIVES KOl EUAVAYVWOTO.

¢ KGBe oxAua moToTroinong, o Opyaviouog
@povTiCel yia T Oéopgucn Tou uTToywn®iou,
MEOW TNG aiTnONG TIOU OCUMTTANPWVEI  Kal
UTTOYPAQEI, OTA TTAPAKATW:

v ZUPMOPQWON TOU HE TIC QVTIOTOIXEG

TTPoUTTOBETEIg TOU OXAMOTOG
moToTToiNONG

v Avagopd TOU atnv IoxUouca
MOoTOTToINCN PMOVO € oXéon WE TO TTEdio
£QApHOYNG TNG

v Opbn xprion TnG mMOTOTIOINONG, WOTE VA
MV - BAMeTar . aglomoTia TOu
Opyaviouou

v Avagopd oTtnv TrioToTroinon €101 WOTE O
Opyaviopog  va  unv 1T Bewpsi
TTAPATTAQVNTIKN 1] auBaipeTn

v' TMaldon otn Xprion Tou TToTOTroINTIKOU N
avagopd oTtov Opyaviopd r/kal oTnv
TMOTOTTOINCN OTNV TTEPITITWON TTAUONG N
avakAnong Tng ToToTToiNONG KABWG Kal
emoTpopry otov  Opyaviopd  Twv
TTIOTOTTOINTIKWY TTOU £XOUV EKDODBEI.

v Opbn xprion Tou TTICTOTTOINTIKOU WOTE VA
MNv TTapattAavovTtal evOlaQePOUEVa PEPN
Kal TEAIKOI XpAOTES

v’ Aueon Kal XWpIg KaBuoTépnaon
evnuépwaon tou Opyaviouou, aTré 1o

6. Use of Certificates, Logos
and Marks and Candidates’
Commitment

Generally, for all certification schemes the
certified professional has not the license to
use marks, cards, etiquettes and logos of TUV
AUSTRIA HELLAS. Any reference from the
professional to his or hers certification should
always be done in conjunction with his or hers
certificate, if the latter is active and valid. In
case that the certificate is posted on the
internet, it should be visible and legible.

For every certification scheme, the
Organization ensures the candidate commits,
though his application, to the following:

v’ Compliance  with  the  respective
prerequisites of the certification scheme

v' Reference to the valid certification with
respect to its scope only

v" Proper use of certification, in order not to
harm the Organization credibility

v"  Reference to the certification in a way
that is not misleading or arbitrary

v' Suspension of the use of any certificate
or reference to the Organization and/or
the certification, in case of certificate’s
suspension or withdrawal, as well as
certificate’s return to the Organization

v' Proper use of the certificate, so the
interested parties and the final users are
not deceived

v Immediate and without any delay
informing of the Organization, by the
certified individual, for any subject that
might affect his ability to satisfy the
certification requirements

v' Protection from examination material’s
leaks and no participation in fraudulent
examination practices
TTIIOTOTTOINKEVO TTPOOWTTO, yla
OTTOIOONATTOTE Béua eVOEXETAI va
€TTNPEACEl TNV IKAVOTNTA TOU VA OUVEXIOEI
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va IKAVOTTOIEI TIG
TMoToTToiNONG

v' TpooTtacia atrd dlappoég TOU
EUTTIOTEUTIKOU €EETACTIKOU UAIKOU Kal [N
OUMMETOXN o€ TTOPATTAAVNTIKEG
€CETAOTIKEG TTPAKTIKEG

ATTAITAOEIG

2Tnv TTEPITITWON TTOU OIOTTIOTWOEI
OTTOI0OONTIOTE KAKM A TTapatmAavnTikr A dOAIa
Xpnon oe TmoTtotoINTIKG / AoyoéTtutio / oA
16T¢ 0 OpPYaVIOPOG EKKIVEI TIG OTTAITOUPEVEG
OIOPOWTIKEG EVEPYEIEG KOl EVNUEPWVEI TOUG
EUTTAEKOHEVOUG eV TTOPAAANAa dlatnpei TO
dIKaiwpa SIOKOTING TNG TTIOTOTTOINONG.

In case of any improper, misleading or
fraudulent use of a certificate/ logo/ mark, the
Organization implements the necessary
corrective actions and informs all persons
involved. Further to that, the Organization
reserves the right to withdraw the certification
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7. Apxeia ka1 TTAnpo@opisg

H AigtBuvon MioTtomoinong lMpoowTrwy givai
apuodia yia TNV THPNON OAwV TWV apxEiwv
TTou Onuioupyouvtal Katd Tn OIAPKEID TNG
uAoTToinoNG TOU OXAMATOG TTIOTOTTOINGNG AAAG
Kal TNV OAOKAApwON Tou, OTTWG: QITACEIG KAl

OIkaloAoynTIKA uTToYNQiwV, KaTt&dAoyog
ECETAOTIKWY  KEVIPWV [/ EYKATOOTACEWV,
KATAAoyog OUMMETEXOVTWY, KAaTaAoyog
emmeENTWY  (av  atmairolvTal),  TEKUAPIX

agloAdynong  Kal  €CETACEWY  uTTOWN®IWY,
ammoteAéopaTta  afloAdynong Kal €LeTAoEWV,
evOoTAoEIS | TTAPATTIOVA KATA TOV E€EETACTIKO
MNXaviopd, Tuxov aglohoynoeig eEetaotwy /
ETTITNPNTWV, avatpoeodOTnNon aTo
uTTOWN@IouG, avTiypa@a TTICTOTTOINTIKWY KAl
GAa  éyypa@a  TOU  OXAMATOG  TTOU
emMPBeBaIOVOUV TN CUPMOPQWON  MHE  TIG
QTTAITAOEIG Mg TMoTOoTT0INONG, ™G
dlatApNoNng, TNG ETAVATTIOTOTTOINONG, TNG
ETTEKTOONG N TG MeEiwong Tou  Trediou
EQPAPUOYNG TNG TTIOTOTTOINONG KOBWGS KAl TNG
TTAUONG N TNG avAkAnong Tng ToToTToiNoNG.

2e KGBe oxnua, OAa TO apxeia eival
TautoTTOINKEVA, QUAACOOVTAI OOQOAWG UE
€ubuvn Tou IT, cUPPWVA WE TIG ATTAITACEIG TOU
OXAMOTOC, Kal dlac@aAifouv v
IXVNAQOIUOTNTA KAl TO CUGCXETIONO Tou KABE
e€eTafOPEVOU UTTOWN®IOU HPE TO OTTOTEAEOHA
NG €&étaong / afloAdynong Tou, TTPOKEINEVOU
va gival €QIKT n dIEPEUVNON KAl O XEIPIOHOG
Kdtrolou TTapaTrévou 1 évotaong. lMNa kdéBe
OoXAMa TOTOTToINONG, O XPOVOG TPNONG TWV
apxeiwv eival  Touhdyxiotov  €vag  TTARPNG
KUKAOG TTIOTOTTOINONG | OTTWG aTtraiTeital arrd
TIC OUMQWVIEG avayvwpiong, OUPPBOTIKEG,
VOMIKEG 1] AAAEG UTTOXPEWOEIG.

7. Records and Information

The Person’s Certification Division is
responsible for keeping all records that are
created during the implementation of a
certification scheme as well as its completion,
like: applications and applicant’s supporting
documents, list of examination centers/
facilities, list of participants, list of invigilators,
(if required), evidence of the assessment and
the examination of the candidates, results
from assessments and examinations, appeals
or complaints during the examination
mechanism, any assessments of examiners/
invigilators, feedback from candidates, copies
of certificates and other documents of the
scheme that affirm the compliance to the
certification, maintenance, recertification,
extension or reduction of certification scope,
certification ~ suspension  or  withdrawal
requirements.

For every scheme, all records are identified,
are secured with IT’s responsibility, according
to the scheme’s requirements, and ensure the
traceability and the connection of each
examined candidate with the examination/
assessment result, in order to enable the
investigation and management of a complaint
or an appeal. For every certification scheme,
the duration of maintaining the record is a full
certification cycle or as required by
recognition agreements, conventional,
legislative or other obligations.
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8. Evordosig,
TTPOCPUYEG

TTapdaIrova,

2e omoiadAmote oTadlo TG digpyaciag
TMOTOTTOINONG TTPOCWTIWY, EVOEXETAI KATTOIO
eVOIOPEPOPEVO MEPOG, (utTToWAYIOG,
eceTaldpevog, TNOTOTTOINMEVOG
eTTayyeApaTiag, epyoddTng, TPITO  PEPOG
KATT.), va BeMjoel va apeiofntiosl  To
OTTOTEAECUA TOU. Z€ QUTAV TNV TTEPITITWON, O
evOIaQEPOPEVOG  €XEl TR duvaTOTNTA  Vvd
uTToBAAAEl TO aiTnua Tou E€iTe pEOW Twv
O100IKACIWYV gite oTnv I0TO0€AIDa
http://www.tuvaustriahellas.gr/contact TOU
Opyaviouou, 6TTou BpioKeTal avapTnuUévn Kal
n Kopia Odnyia MCD_009 Tg TUV
AUSTRIA HELLAS, vyia 1 Alaxeipion
Mapatrévwy — Npooeuywy.

8. Objections,
appeals

complaints,

At any stage of the persons certification
process, an interested party, (candidate,
examinee, certified professional, employer,
third party etc), may wish to question its
results. In this case, the interested party has
the option to submit his / her / its request
either through TUV AUSTRIA HELLAS’
procedures or website
http://www.tuvaustriahellas.gr/contact, in
which is posted the Main Instruction
MCD_009 of Organization, concerning the
management of Complaints - Appeals.
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9. AARAwon EPmmoTEUTIKOTNTOG
Kol ApgpoAnyiag

OAo 1O TIPOCWTTIKG, Ol CUVEPYATEG Kal Ol
guTTeIpoyvwuoveg  Tou  Opyavioyou  TTou
EUTTAEKOVTAI AUECO A EUUECA PE TO PNXAVIOUO
agloAGyNoNG TOU OXNMATOG, OTTWG TA PEAN TWV
Emrporrwyv (Texvikng kai EgeTaoTIKAG), oI
YmeuBuvol Twv EgetaoTikwy  Kévipwv, ol
emtneENTéS (av  uttdpxouv) deapevovral
EYYPAQWCG (Me TN ARAwon EPTOTEUTIKOTNTAG -
ApepoAnyiag) om katrd Tnv doknon Twv
KABNKOVTWY Toug Ba TTapEXOUV €YYUNOEIS yid
TNV TAPNON TNG £YKUPOTNTAG, TNG O&IOTTIOTIAG
KAl TNG QVTIKEIMEVIKOTNTAG TOU €EEETACTIKOU
MNXaviouou.

9. Declaration of Confidentiality

and Impartiality

All staff, collaborators and experts of the
Organization, who are involved directly or
indirectly with the scheme’s assessment
mechanism, like Committees’ members
(Technical and Examination), managers of
examination centers, invigilators (if any), are
committed in written (through the Declaration
of Confidentiality — Impartiality), that they will
provide warranty for the maintenance of the
integrity, the reliability and the objectivity of
the examination mechanism.
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10. loTopikd/ History

O TapakdTw TTiVaKAG TTAPEXEl MIA CUVOTITIKA €TMIOKOTINON Twv OoAAQywv TTou £ylvav PE TNV
TTAPOodO TOU XPOVOU OTO QVTIOTOIXO £YYPAPO.

The following table provides a brief description of the modifications that were made in this

document.

Avalswpnon/
Revision

Huepopnvia/
Date

AAAayR/ Modification

ZuvtdakTng/ Author

00

23.10.2014

MpwTn e@apuoyn.-
Initial application.

lakwpBiva BapdaAdyou-
lakovina Vardalachou

01

30.04.2015

ANayry ota kpimpia  €mMAOYAS TNG
E&etaoTikhg EmTpotig/ E¢eTaoTwy -
Change in Examination Committee
members criteria

lakwBiva BapdaAdayou-
lakovina Vardalachou

02

25.09.2015

Tpotrotroinon Tng Tapaypdeou 4.1
yla 1Tn dloo@AAion TnG aveEaptnaiag
€EETAOTWV YE UTTOYNQPIOUG.-

Change of paragraph 4.1 for the
ensuring of the independence
between examiners and candidates

lakwpBiva BapdaAdyou-
lakovina Vardalachou

03

21.01.2016

@ paoTIKEG BEATIWOEIG OTO KEIPEVO.-
Text's wording improvement.

lakwBiva BapdaAdayou-
lakovina Vardalachou

04

21.03.2016

Algukpivioelg  kal - €TTeENYNOEIS  OTO
TEPIEXOUEVO TWV Trapaypdowyv 3.1,
4.1,4.5ka 4.8.-

Clarifications and explanations in the
content of paragraphs 3.1, 4.1, 45
and 4.8

lakwpBiva BapdaAdyou-
lakovina Vardalachou

05

06.04.2016

®pooTiKéEG  BEATIWOEIG KAl PIKPEG
OlopBwoeEIC OTO  TTEPIEXOUEVO  TWV
Tapaypdewv 4.3, 4.5 kai 4.7 kKabwg
KOl TPOTTOTTOINCEIC  OTn  XpHon
ONUATWY KOl AoyoTUTTWV ~ TNG
TTapaypdgou 6. ETiTTAéov TTpooTEBNKE
n mapdypagpog 8.-

Clarifications and minor corrections in
the content of paragraphs 4.3, 4.5 and
47 as well as modifications
concerning the use of logo and marks
from the paragraph 6. Furthermore,
the paragraph 8 was included.

lakwBiva BapdaAdayou-
lakovina Vardalachou

06

16.12.2016

EutrAouTiondg Tou TTEPIEXOMEVOU TNG
Tapaypdeou 3.5 yia Tn diatApnon
NG apepoAnyiag otnv agioAdynon

lakwpBiva BapdaAdayou-
lakovina Vardalachou
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TOU OXNAMOTOG Kal TNV TIEPITITWON
otrou péAN Tng Texvikng EmTpoTing
dpacTnploTTolouvTal Kal wg
E¢eTaoTéc.

Modification of the context of
paragraph 3.5 for the insurance of
impartiality in  the  scheme’s
assessment and in case a member
of the Technical Committee is also
an examiner of the scheme.

07

31.01.2017

AlEUKpivion OTO TTEPIEXOMEVO  TNG
Tapaypdeou 3.5 OXETIKA pE TNV
aglohdynon NG emidoong  Twv
€CETAOTWYV TIOU METEXOUV WG MEAN
otnv Texvikr) ETTpoT.

Modification of the context of
paragraph 3.5 about the evaluation
of the examiners who are members
of the Technical Committee.

lakwBiva BapdaAdyou-
lakovina Vardalachou

08

22.03.2017

®paoTiKn BeATiwon otnv
mapdypapo 3.5 OXeETIKA ME TNV
afloAdynon Twv EMTNPNTWY KOl
EUTTAOUTIONOG TOU TTEPIEXOPEVOU TG
TTapaypdeou 4.2 OXETKA HE TA
aTTaIToupeva TTPOCOVTA TWV
ETITNPENTWV

Modification of the context of
paragraph 3.5 about the evaluation
of invigilators and of paragraph 4.2
about the required qualifications of
the invigilators

lakwpBiva BapdaAdyou-
lakovina Vardalachou

09

02.10.2017

Alcukpivion OTO TTEPIEXOPEVO  TNG
Tapaypdeou 4.8, OXETIKA PE TO
TTPOOWTTIKG  TToUu  AauBdver  Tnv
aTTépACn TTIOTOTI0INONG.

Clarification in paragraph 4.8, about
the person who makes the
certification decision.

lakwpBiva BapdaAdyou-
lakovina Vardalachou

10

31.01.2018

AIEUKPIVIOTIKN TTPOCONKN oTO0
TTePIEXOUEVO TNG TTapaypdgou 5.1
TTOU agopd TNV ApxIKH TTICTOTTOINON,
OXETIKA PE TOV apIBPO TAUTOTTOINONG
TOU TTIOTOTTOINTIKOU GUUPOPPWONG.

Clarification in paragraph 5.1, about
the registration number of the

lakwpBiva BapdaAdayou-
lakovina Vardalachou
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revikoc Kavoviopog Mistonoinong Npocwnwv/ TUV TUV
AUSTRIA HELLAS’s Quality Management System AUSTRIA

AwevBuvon Motonoinong Npoownwv/ Persons’ Certification Division

QRc_PCD_001

certificate.

11 01.03.2018 | AIgUKpIVIOTIKNA TTPOOBNKN oT1o | lakwBiva BapdaAdyou -
TeplEXOPEVo NG Trapaypdgou 4.1 | lakovina Vardalachou
TToU agopd  Tnv E¢eTaoTikn
Emrtpotrh / E€eTaoTéG.
Clarification in paragraph 4.1, about
the Examination Committee/
Examiners

12 11.10.2019 | AAAayr AoyoTUTTou. lakwBiva BapdaAdyou-
Change of logo. lakovina Vardalachou
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